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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumel 3aga4 mpoQecCHOHATBHOU NeATeNbHOCTH, K KOTOPBIM TOTOBSTCS OOydYaroluecss B paMKax

OCBOCHHUA NUCHUIIIIUHBI:

- OpPraHU3aLMOHHO-YIIPABICHYECKUN

- CEPBUCHBIN

1.3 JIucuurniauHa OpHEHTHPOBAaHA HA MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON JesSTEIhHOCTH B
chepe: 33 CepBuc, OkKazaHWe YCIYr HACEJIEHHIO (TOPTOBIIS, TEXHUYECKOE OOCITY)KHBAaHHE, PEMOHT,
MPEeIOCTaBICHNE IEPCOHANBHBIX YCIIYT, YCIYTH TOCTEIPUUMCTBA, OOLIECTBEHHOE MUTAaHUE U TIP.)

1.4 B pesynbrare 0CBOCHHSI TUCIUILUIUHBI Y 00YYaromIMuXCsl TOJKHBI ObITH CHOPMUPOBAHBI:

O0001IeHHBIC TPYIOBBIE
(hyHKUMY / TPYAOBBIC
(GyHKUMY / TPYyZOBBIC T
npohecCHOHATLHBIC
JeUcTBUs (IPU HATUYUU
npodcranaapra)

Kox u HauMeHoBanue
komreteHIm OI'OC BO,
HeOOXOaUMOM I
(hopMHUPOBAHUS TPYOBOTO
WM podecCHOHATBHOTO
JeHCTBHS

I/IH,I[I/IKaTopLI JOCTHIXXCHUSA KOMHCTGHHI/If/’I

YK-6 CriocobeH yrpaBisaTh
CBOHWM BpPEMEHEM,
BBICTPanBarh 1
peann30BHIBATH
TPAEKTOPHIO CAaMOPa3BUTHUS
Ha OCHOBE TPUHITUTIOB
00pa3zoBaHUs B TCUCHUE
BCEU JKU3HU

[IpoekTHpyeT TPaeKTOPUIO CBOEro MPOo(HecCHOHATEHOTO
pocta W JUYHOCTHOTO PAa3BHTHS, PACIIMPSET CBOH

npoeCCHOHANBHBIN  Kpyrozop:  mpuoOperaer U
WCTIOJIb3yeT Ha TIpakTWKe Oa30BbIC 3HAHWS, YMEHUS U
HaBBIKM W3 pa3MMYHBIX cdep mpodeccrnoHaTbHON

NeSITENBHOCTH, B TOM 4HCJIEe B cdepe yIpaBlIeHUS
CTPYKTYPHBIMHU TIOZIpa3ACICHUSIMH OOBEKTOB TYPUCTCKOU

HHPPACTPYKTYPHI

1.5 CornacoBanue MEXAUCITUIUTMHAPHBIX CBA3EH TUCIUTIINH, 00€CTIEYNBAIOIINX OCBOCHUE KOMITCTCHIIHI:

VYK-6 CnocobGeH ymnpaBiiTh CBOUM BpEMEHEM,
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE IPUHIIMIIOB OOPAa30BaHUS B TEUCHUE BCEH KU3HU

Ne
n/m

HanmenoBanme
JIMCITUILINH,
OTIPEICIISIIOITIX
MEKIUCIUTUTMHAPHEIE
CBSA3H

dopma oOyyeHus

Ounas
(cemectp)

314567

1 |BBenenue B
MIPOCKTHYIO
JIeITEILHOCTD

2 |BeicTaBouHasg
JIeSITEILHOCT.
OCHOBBI
My3€eBelICHUS

3 [T'eonndopmamoHHbIE
CHCTEMBI 1
TEXHOJIOTUN
JUCTAaHIIMOHHOTO
30HIMPOBaHUS 3eMIIN

4|KpeatuBHble
UHAYCTPHUHU U
TBOPYECKHUE MPOEKTHI

BBICTpauBaTb U PCaIM30BbIBATH




Mertoanka
MOATOTOBKY HayYHBIX
nyOnuKanui

Mertoanka
MIPOBEACHUS HAYIHOTO
HCCIIENOBAHUS

OcnoBsl pabotsl B [10
Agisoft Metashape

IToxgroroBka
oIrepaTopoB
HA3EMHBIX CPEACTB
YIpaBICHHS
OeCIMIIOTHBIM
JIeTaTeIbLHBIM
arnmnapaTom
CaMOJIETHOTO H
BEPTOJIETHOTO THITA

TIpunIUIIBI
CHUCTEMAaTH3ALNHU
Hay4qHOTO MaTepuaia

10

IIpoatocupoBanue u
MapKETHHT IIPOEKTOB
B KPEaTHBHBIX
WHAYCTPUAX

11

IIpoexTHbIi ceMuHap

12

IIponeccHsrit
MEHEPKMEHT U
NPUHSITHE
yIpaBleHYECKUX
pelieHuii B
KpeaTUBHON
WHLyCTPHH

13

IIyGnmuanas ciryx0a B
cucreme
TOCYIapCTBEHHOTO U
MYHUIIUIAIBHOTO
yIpaBIICHUSI

14

Puck-meHemKMEHT U
VIIpaBJICHHE
W3MEHEHMSIMH B
3JIEKTPOHHOU
TOPTOBJIC U JIOTHCTHKE

15

CrannmapTu3anus,
cepTUHUKALNS U
yIpaBlicHHE
KaueCTBOM B
pPECTOPAaHHOM U
TOCTHHUYHOM
om3Hece

16

CTapTar[: UJCA C HYJIA

17

Crapram: oT uaeu K
MVP

18

Craprarn: npakTHKa
CO3IaHUS
COOCTBEHHOTIO
OusHeca

19

TexHONOTHS AEJI0BOr0
o01IEeHNs




20| TexHoyorus u +
OpraHH3aIus
TOCTUHUYHO-PECTOPaH
HOT'0 KOMILJIEKCa

21 |Ynpasnenue B +
conuanbHOU cdepe

22 | Ympasienue +
00I1IECTBEHHBIMU
OTHOILIEHUSAMU

23 | YmpaBieHue mermsiMu +
MOCTaBOK,3aKyTKaMH
U 3armacamu

24 (Iludpossie +
w1athOpMBbI U
yIpaBlicHHE

I (QpoBOIA
Tpanchopmarueit B
om3Hece

25| DKCKypCOBEACHUE U +
OpraHHU3aIus
JIESATEIILHOCTH 10
peanu3anuu
3KCKYPCHUOHHBIX

yCIIyT

2. Mecto nucuuninHbl B cTpykrype OIl 6akanaBpuara:

JucuuminuHa «YIpaBisioIIUi pEecTOPpaHOM: Kapbepa, pa3BUTHE U KOMIIETEHLUHW» OTHOCUTCS K YacTH,
dbopMupyemMoil y4acTHHKaMU OOpa30BaTeNIbHBIX OTHOIICHHWH, ydyeOHoro tuiana OIl mo HampaBieHUIo
noarotoku 43.03.01 - Cepsuc.

JucuuninnHa « YIIpaBIsIOIKUA peCTOPAHOM: Kapbepa, pa3sBUTHE U KOMIIETCHIIMNY) U3Y4aeTcs B 5 ceMecTpe.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00peM QUCIUIUIMHEL: 2 3.€.
Oumnas: 2 3.e.

Ounas

Bup yueOHOIT paboThI
Ay p (Bcero yacos)

OO0mas Tpyr0éMKOCTb 1M CHUILTHHBI 72
KonTaktHas pabora 32
Jlexuu (Jlexiun) 16
[Tpaktuueckue (IIpakr. pab.) 16
CamocrostenbHas pabota (CP) 40

3auer -

3.2.ConepxaHue Kypca:

Ne Ha3zBanue Bun yuebHoli | DopMbI TEKYIIETO
TEMBI paszena/TeMsl pabotsl, yac. KOHTPOJIS
Jlex |IIpa| CP
IIUH | KT.
pao.
0|0 ]|O

5 cemecTp




1 JIngnas ITonroroBka
3¢ hEeKTUBHOCTh AIIEKTPOHHOMN
PYKOBOAMTEIIS MIPE3CHTAIIVH
CobecenoBaHnue;
AHanu3 MaTepuaioB
HNurepHer pecypcos
2 Crparernueckuii u CobecenoBaHue;
omnepanuoOHHbIN Omnpoc;
MEHE/P)KMEHT. Brimonnenue
MPAKTHYECKUX
3aJIaHAM |
TecTtupoBanue
3 VYnpasienue Occe; [logroroska
MapKETUHIOM IIEKTPOHHON
MpEe3CHTAII
4 VYnpasnenue Brinonnenne
MpoAaKaMHu. MPAKTHYECKUX
2 2 6 3aJIaHAM |
CobecenoBaHue;
TecTtupoBanue
5 VYnpasnenue Brinonnenue
MIEPCOHATIOM > 1216 MpaKTHIECKHX
3aJlaHuil ;
ColecenoBanue
6 duHAHCOBBIA ) ) 5 Keiic;
MEHEDKMEHT ColOecenoBanue
7 VYnpasnenue Brinonnenne
MIPOEKTAMH . > 12| s MpaKTHIECKHX
3aJlaHuil ;
Co0OecenoBanue

Tema 1. JIuunas 3¢ pexTuBHOCTHL pyKoBoauteas (YK-6)
Jlexknus.

JInpepctBo. OCHOBHBIE YIIPaBIEHYECKHUE HABbIKU. TallM-MEHEKMEHT. JleernupoBaHye OJIHOMOYHH.
JlenoBoii aTukeT. D¢ (eKTUBHBIE pelIeHus. YpasieHue crpeccoM. Jlnunas r3pPpeKTUBHOCTD
pykoBonuTens. JlunepcTBo. 7 HaBBIKOB COBpeMeHHOro nuaepa. Jluunenii Openaunr. Kak coznare
peIyTaluio yCIEUIHOTO U BOCTPEOOBAHHOTO PYKOBOJUTENS. DMOIIMOHAIBHBIA HHTEIEKT KaK OCHOBA
munepa. YmpasieHue KoH(GIUKTaMu. HaBblku MyOIMUHBIX BHICTYIUICHUH. D¢ (eKTHBHBIC KOMMYHHKAIINU.
HaBpiku ipoBeieHUs 1EIOBBIX IEPeroBOpoB. JKecTkre neperoBophl. YIpapisomnil peCTOpaHOM: Kapbepa,
pa3BuTHE U soft-skills. 30HBI OTBETCTBEHHOCTH YIIPABISIOLIETO pecTopaHoM. Kakne HaBbIKM M KauecTBa
HYXXHBI yIpapisitomemMy. JInunble nenu, pazButue u nepcnekTusbl. Lenn 1 6usHeca u 6ananc MexIy
HUMH. J[HEBHUK YIIpaBIAIONIETO: Kak 3(pdeKkTuBHO pacnpenenuts cBoé Bpems. Jlaiidxaku st HaUMHAIOIIUX
YTPaBIISIOLIHX.

IIpakTH4eckoe 3aHATHE.
[TonroroBka u 3amura npe3eHTauu (1o BHIOOpy MarucTpanTta). TeMaTrrnka npe3eHTaIui:
1 JInnepcTBO M KauecTBO JUAEPA.
2 TeHneHIMU pa3BUTHUS PECTOPAHHON UHIYCTPHHU.
3 CerMeHTHpOBaHUE PBIHKA, IO3UIIMOHUPOBAHNE M OPEHAMHT YCIIyT PECTOPAHHOTO OM3HEca.

4 Cucrema MapKETHHT-MEHEDKMEHTA B MHIyCTPHH TOCTETIPUMMCTBA M TYpH3Ma U e
COBEPIIICHCTBOBAHME (HA MPUMEPE MPEINPUATHI PECTOPAHHOTO OM3HECa).

5 Pa3zpabotka ctpareruu popMupoBaHus JIOSTBHOCTH OTPEOUTENEH B chepe TOCTUHUIHOTO OM3HEca.
6 Crannaptsl 00CITyKUBaHUS TOTpeOUTENEH Ha MPEANPHUIATUAX PECTOPaHHOTO On3Heca.



3ananus 1J151 CAMOCTOSITEILHOI padoThI.

1 AHaym3 COBPEeMEHHOTO COCTOSIHUS pecTopaHHoro OusHeca B Poccun.

2 Tpanchopmariyst MUPOBOW HHIYCTPUH OOIIEeCTBEHHOTO UTaHus nof BausHueM Covid-19 u HoBbIe
TPEH[bI OTPACIH

3 Hudposuzanus pecTopaHHOTO OM3HECA.

Tema 2. Ctparernueckuii u onepanuoHHbIi MeHeT:kMeHT. (YK-6)

Jlexknus.
CaMoco3HaHMe opraHu3anuu: Muccus U neiau. OpraHuzanvoHHasi CTPYKTypa KOMIIaHUU. B3auMocss3u u
koMMmyHUKaIuu. Crparerus. Buasl ctpareruii 1 MeToabl uX (opMUpoBaHus. Moienn cTpaTeruaecKoro
yIpaBJiICHUs U TUIAHUPOBAHUA. TEXHOJIOT U IPUHSITHUS CTPaTerHYeCKUX pelieHuil. Peanusamnus ctpareruu.
Kontpons ucnonaenus. COanancupoBanHas cuctema nokasareneii (BSC). IlporeccHoe ynpapieHue.
Bunbl Ou3Hec-mpoIieccoB U UX BIUSHHUE HA PeaTu3alliio cTpareru KoMmmanuu. COBPEeMEHHBIE METOIbI
OInucaHust OM3HEC-TIPOLIECCOB U MX MozeaupoBanue. [ToctanoBka OU3HEC-TIPOLIECCOB U OLIEHKA UX
saddexruBHOCTH. KauecTBo OuzHec mporeccoB. OntuMusanus Ou3Hec-mpoieccoB. bezomacHocTs Ou3Heca.
VYipasneHue U3MEHEHUSMU. YIIPABICHUE COIIPOTUBICHUEM U3MEHEHUH. YIIPaBIECHUE KOMIIAHUEH 110
Anuzecy. JKU3HEHHBIN KT KOMITAHUW U IEUCTBUS HAa KaXXIOM U3 HUX. MH(MOpMaIMOHHBIE CHCTEMBI
ynpapneHusi. CHCTEMBI YIIpaBlICHUSI OpraHU3aIei u Ou3Hec-mporecchl. MIHCTPYMEHTHI yIpaBIeHUS
Ka4ueCTBOM.

IIpakTnyeckoe 3ansATHE.

0630p npobIEeMHBIX BONPOCOB NO NPOYECCY OOCIYHCUBAHUIO 20CMEl NO MAMEPUATAM.
http://www.aiportal. ru/promote/18/typical-problems-in-servicing-guests. html

https://zen.yandex.ru/media/id/5bbb68bfa5bd5400a990daf0/8-oshibok-v-obslujivanii-klientov-kotorye-na
priamuiu-vliiaiut-na-reputaciiu-restorana-5c2f696471a4ff00abd2050a

https:/medium.com/ @oksanalitvinenko/algorithm-45f8c443172¢
https://edatop.ru/4191-7-shagov-servisa. html

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
OTBeTHTE HA BOMPOCHI.

1 Ilepeuncnure 3Tanbl pa3BUTHS MEHEIKMEHTA KakK HayKu. [loguepKHUTE T IIKOJIbI U MOAXOAbI, KOTOPbIE
MIOJIyYWJIA CBOE Pa3BUTHE B COBPEMEHHOM HAYKE YIIPABICHUS.

2. HazoBuTe 1mIKOMy WM IOAXOHA, KOTOPOMY COOTBETCTBYET XapaKTEPUCTHKA: OpraHU3aLus
paccMaTpuBacTCs KaK €1MHas CUCTEMA BO B3aUMOCBSA3H C BHELIHEHN cpeol;

3 HaszoBuTe WIKOMYy WIH MOAXOMA, KOTOPOMY COOTBETCTBYET XapaKTEPUCTHKA: CIOBECHBIE BBICKA3bIBAaHMS
3aMEHSIOTCS Ha SI3bIK CUMBOJIOB, MOZIETIeH, hopMyn

4 HazoBure IOKOJIY WJIW IMOAXOH, KOTOPOMY COOTBCTCTBYCT XApPAKTCPUCTUKA: YIPABJICHHUC COCTOUT U3
HCCKOJIBKUX B3aUMOCBA3aHHBIX ITPOLICCCOB.

5 Haiite onpeaenerue GopMaabHONH OpraHU3aIHH.

6 Chopmynmupyiite npusHaku (popMaabHOM OpraHU3aIUH.

7 B pesynbrare yero GopMHUpPYIOTCS YPOBHHU YIIPaBICHUS?

8 [laiiTe onpeneneHne BHELIHEW Cpelibl OpraHU3aly.

9 IpuBenure mpuMepsl (HaKTOPOB BHEIIHEH Cpelbl OpraHUu3aluii MHAYCTPUH TOCTEIPUUMCTBA.
9.1. ®akTophl MPSIMOTO BO3/IEUCTBHS (2—3 BapuaHTa).

9.2. ®akTophl KOCBEHHOTO BO3ACHCTBHS (2—3 BapuaHTa).

10 Ilepeuncnure 31€MEHTHI BHYTPEHHEHW Cpelbl OpraHU3alHH.
11 Tlepeuncnure 371€MEHTHI KOMIIJIEKCA MEHEKMEHTA.

12 Tlepeuncnure OCHOBHBIE MTPOIIECCHl MEHEIKMEHTA.

13 IlnanupoBanue — 310...

14 KoHTpoas — 370...

15 MortuBarus — 310. ..

Tema 3. Ynpasienne mapkerunrom (YK-6)



Jlexkuns.

CrpyKkTypa MapKETUHTOBOM J1eATEIbHOCTH B KOMIIaHUU. KTO HaIIM KIMEHTHI: CETMEHTHUPOBAHHUE,
MOJICTTUPOBAHKE TIOBEICHUS TTOKYIIATENeH, OnpeiesieHne U pa3BuTue norpedbnocrei. Crparernueckuit
MapkeTHHT. ba3oBble U HecTaHnapTHbIe cTpareruu. OueHka 3¢p(GeKTUBHOCTH padOThl MAPKETHHIOBOM
CIIy>kObl KOMITAaHUU. AHANU3 PbIHKA: METOAUKHU M TEXHOJIOTHH. BHYTpeHHUH aHaIU3 KOMIIAHUU: IPOAYKTHI,
MPEUMYIIECTBA, HEAOCTAaTKU. ACCOPTUMEHT, IEHOOOPAa30BaHKE, KaHAJBI PaCIPOCTPAHEHUS TPOTYKIIUH
KOMITaHUH.

IIpakTH4eckoe 3aHATHE.
IlonroroBka 3cce, TeMaTHKa:
1. IIpouiecc robanu3anuu U COOTBETCTBYIOLIUE €My CTPYKTYPHBIC U3MEHEHUS B peCTOpaHHOM OM3HEce.

2. TenaeHIMU pa3BUTHS PECTOPAHHOTO OM3HECA HA COBPEMEHHOM JdTare X03MCTBOBAHUS U
TeONOMUTHYECKUX PUCKAX.

3. HupuBuapyanuzamus coaep:KaHusi pECTOPAHHOTO CEpBUCA.
4. CocrosiHue pecropanHoro OuzHeca B TamOoBcKoii obnacTu.
3ajaHus AJ151 CAMOCTOSITEJIbHOM PadoThlI.
Jlokna-npe3eHTaus 0 METOANYECKOM HHCTPYMEHTapUHU HayYHBIX IPOOIeM IO TeMEe UCCIIEIOBAHMUS.

Tema 4. Ynpasienne npogaxamu. (YK-6)
Jlexknus.

Crpykrypa nponax B komnanuu. OrneHka 3QQeKTUBHOCTH OT/eNa npofax. llinanupoBanue u
MIPOTHO3MPOBAHKE MPOJAXK B KOMITaHWU. HOBBIE METONMKH U CTAaHAAPTHL. YIpaBJICHHUE KaHAJIaMH CObITA:
bunmanel, quiepsl, GpandaiizuHr. ToproBeie areHTH U npeacTaBuTend. OnepannoHHBIA MEHEKMEHT B
yIpaBieHUH npoaaxkamMu. KIIMeHTOOpHEHTUPOBAHHOCTH U JIOSUIBHOCTh. YNPaBIE€HHWE OTHOUIEHUSIMHU C
KJIMEHTaMH KoMnaHuu. ba3bl nanHbIX. LIeHHOCTh KiIMeHTa. YpaBieHue KI0YeBbIMUA U VIP-kiineHTaMu.

IIpakTH4eckoe 3aHATHE.

1. CdopmynupyiiTe nccienoBarenbckue 3aaa4u (110 TeMe CBOETO IUCCEPTAIIMOHHOTO HCCIICIOBAHMS) U
o0ocHy#Te :

«HccmenoBars ...»;

«BepHO 11, 4TO €CIH ..., TO ...»;

«HaiiTn HeoOX0IMMOE U T0CTAaTOYHOE YCIIOBUE, TIPH KOTOPOM ....»;
«Cy11eCTBYIOT JIU TaKU€ 3HAYEHUS ..., IPU KOTOPBIX ...»;
«CymiecTBYIOT JIU TAKUE 3HAYEHUS ..., YTO MHOKECTBO PELICHUH ... ».

2. CocTaBHTb IUIaH MPOBEACHUS U pa3paboTaTh CTPYKTYPY HayYHOUCCIIEIOBATEILCKON pabOTHI IO TEMe
JUCCepTaLUU.

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.

HayuHoe uccrenoBanue ero BUIbl U KiacCH(pHUKaIus.
OcHoBHBIE ()OPMBI HAYYHOTO 3HAHUS: (PaKT, TCOPHs, THIIOTE3A.
Bb160p TeMbI ncciieoBaHs, TOCTAHOBKA LIEJH U 3a/1a4.
Pa3paboTka mpobreMHOTo oISl U MPOOIeM UCCIICTOBAHHSL.
Dranbl MPOBECHHUS HAyYHOTO MCCIICIOBAHUSI.

MeToapl HAy4YHOTO UCCIISTIOBAHMUS.

[TonGop HayuHO# ¥ HAYYHO-TIOMYJISIPHON JTUTEPATYPHI.

NN R DD

MeTtonpl paboThl ¢ UCTOYHUKAMH.

Tema 5. Ynpasiienue nepconasuom (YK-6)
Jlexknus.



[TonOop u Haem nepcoHana. Ananranus nepconana. Koyannr, Mentopusr. CTpaTerust ynpasieHus
IIEpCOHAIOM B KomMnaHuM. OLieHKa KaJpoBoro rnoreHuuana. Opranu3aloHHOE NTOBEAECHNUE U
¢dopmupoBanue komana. OleHka U aTTecTalys nepcoHana. MeTosl MpoBeIeHUs OLeHKH. TeXHOMOrus
Assessment-1ieHTp. Pa3Butne u 00yueHne nepcoHasnga Kak 0CHOBA CTa0MIIBHO BBICOKOTO KaJIpOBOTO YPOBHS
opranusauuu. [IporpaMmMsl pa3BUTHsL, IOATOTOBKU U IIEPEIIOATOTOBKY IIepcoHana. MarepuaibHas U
HeMaTepuaibHas MOTHBALMS IEPCOHAJA U CTUMYIMpOBaHKe. KoMIIeHCallMOHHBIN MAKET, JIbIOTHI, JOTALINH.
KopnoparusHast Kyasrypa u Opena padoroaarens. KoprnoparuBHble KOMIETEHIIMN — OCHOBA KOPIIOPAaTHBHOM
UJCOJIOTHH.

IIpakTH4eckoe 3aHATHE.
3amganue 1 3anomauTe Tabnuiy «CpaBHUTEIBHBIN aHAIINA3
OCHOBHBIX TEOPUI MOTHUBALIUN.
[Tupamuna morpedHOCTEH Macnoy
Teopus norpednocreii K. Anpaepdepa
Teopus motuBaruu @peneprika ['epridepra
Teopust motuBaruu J3Buaa MakKnemnanna
3aganue 2 HazoBute mo nathk HanboJiee BaKHBIX, 110 BaIlleMy
MHEHHIO, MOTUBATOPOB VIS CIIETYIOUTUX JIULL:
Jupekrop pecropana:

DN AW N =

AJMHHUCTpATOp pecTopaHa:

Cuavana B reuenue 10—15 MuH npoaenars TaHHOE YIPa)KHEHUE
MHAUBUAYaJIbHO.
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B teuenne 20-30 MuH 00CyIUTh B IpyIIIe U JOCTUTHYTh KOHCEHCYCA.

C npenonaBaresem B TedeHne 15—-20 MuH 00CyauTh ¥ CHOPMYIUPOBATH OOIIYIO MO3HUITUIO TT0 TAHHOMY
YOpaKHEHUIO.

BriBoa: npoananuzupoBath 3PGEKTUBHOCTH Pa3IMYHOTO POIa
MOTHBOB.

~N N kW N -

3ajaHus 1J151 CAMOCTOSITEJIbHOM PadoThI.
. [InanupoBanme 1 opraHu3aiysi paboThl C KAAPOBBIM PE3EPBOM.
. UnauBuiyanpHOE MIIAHUPOBAHUE AEIOBOUM Kaphephl.
. Opranuzanus Tpyaa Ha NPEANPUATHH: IOHATHE U COAEPIKaHUE
. [IpoMBIIIIEHHO-TTPOU3BOACTBEHHBIN M HEMTPOMBIILJICHHBIN MIEPCOHAI.
. Pa3nenenue u koomnepauus Tpyaa Ha NPEAIPUITHH.
. Bunel v rpanunel pa3aeneHus Tpyaa.

~N N L W N

. @aKTOpBI MPOU3BOJCTBEHHON CPEIbl, BIUIIOIINE Ha PaOOTOCTIOCOOHOCTh

Tema 6. ®unancoBbiii MeHeT:KMeHT (YK-6)

Jlekumus.
DUHAHCOBBIH, HAJIOTOBBIN U YIIPABICHYCCKUN yUeT KoMIaHuu. PuHaHCOBBIE GOPMBI U OaJlaHC.
dunHaHcupoBaHHue KoMIIaHuU. MHBecTHIIMHU. AHaNU3 peHTabeIbHOCTH, PUCKOB M 0€3yOBITOUHOCTH
koMranuu. OnTuManbHas CTPYKTypa U BO3MOXKHOCTh U3MEHEHUN. YIpaBieHYeCcKas SKOHOMUKA U
npaBoBasi cpena ouzHeca. DUHAHCOBBIN aHAIU3.

IIpakTnyeckoe 3aHsATHE.
Keic 1
(3amaHus Ha BEIOOp Tpymre): chOpMHUPOBATH IKCILUTYATAITMOHHYIO TIPOTPAMMY

pecTopaHy B 3aBHCHMOCTH OT BRIOPAaHHOTO THIIA PECTOPaHA; CIIPOTHO3UPOBATH CIIPOC U 00BEM YCIIyT
KOMITaHUH C YYETOM UKJIMYHOCTH HA BEIOPDAHHOM HAIPaBJICHUU.

Kerc 2

3aJjaHus Ha BHIOOP HA MpUMepe KOHKPETHOTO MPEANPUITHS: aHaJIU3 CTPYKTYPbl BHEOOOPOTHBIX aKTHBOB,
aMOPTHU3ALMOHHOM MOJIUTHUKHU U METOAOB YIPaBICHUS UMH; aHAJIN3 CTPYKTYPbl 000POTHBIX aKTHBOB,
METOZIOB YIPaBJICHUS 3amacamMu, JEHEKHBIMHU CPECTBaMU, 1€OUTOPCKON 3aJ0OKEHHOCTBIO, OLIEHKA

3¢ (dEeKTUBHOCTH YIIpaBlieHUs: 00OPOTHBIM KallUTAJIOM; aHaJIU3 COCTaBa U CTPYKTYpPHI 3aTpart, onpeesieHue
TOYKH 0€3yOBITOUHOCTH, TTOPOTa PEHTA0ETHHOCTH

1 3armaca (UHAHCOBOM MPOYHOCTHU, OIICHKA METO/IOB yIPABJICHUS 3aTpaTaMu, TPUMEHIEMBIX
MPEAIPUATHEM.

3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
1.Knaccudukanus 3arpar. BapuaHTsl TpynmupoBKY 3aTpaT B peCTOPAHHOM OM3HECE: M0 MEeCTaM

BO3HUKHOBEHUS (TOApa3iesieHus o paboTe ¢ KIIMEeHTaMH, BCTIOMOraTeIbHble U 00CITyKHBAIOIINe
MoJpa3eseH s ), BUaM yCIIyr, BUJam 3aTpaT U CTaThsIM KaJIbKYJISALNH.

2. VI3aepKku Mpou3BOCTBA U OOpAIICHHS peCTOPaHHOTO OM3HECA U UX KiIacCU(UKAIIHS.
3. [IpenenbHbIE U3AEPKKU U HX 0CO00€ 3HAYCHHE I PECTOPAHHOTO OH3HEca.

Tema 7. Ynpasienne npoexramu . (YK-6)
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Jlekumus.
[IpoeKkThl B ynpaBieHYECKON AEATEIIbHOCTH OpraHu3auu. Buabl nmpoekToB. OpraHu3aliMOHHBIN TOAX0 K
yIpasieHuro nmpoektaMu. Llenu, 3agaun, ctpykrypa. @akropsl ycnexa u nposajia. MHUIHaTOphl NpoeKTa.
PykoBoauTens npoekra. JKu3HEeHHbIN UK NIPOeKTa. BHyTpeHHs 1 BHELIHS cpefa nmpoekTa. BpemeHnHbie
paMKH npoekrta u pecypebl. KomaHnna npoekra. YpoBHU TOUMHEHUS, JEIETUPOBAHUE, HUBEINPOBAHNE
KOH(IUKTOB, MOTHBaLMA. KOMMyHUKaIIMOHHAs coCTaBIsomas mpoekra. OUHAHCHPOBAaHUE MTPOEKTA.
VYhpaBiieHrue CTOMMOCTBIO U U3iepkkaMu. [IpuBieueHre THBECTULIMI B TPOEKT. YIMPABICHUE PUCKAMU U
W3MEHEHUSIMHU B MPOEKTEe. YmpapiieHne kadectBoM. Konrposuar. OtueTHOCTh. O1ieHka 3 PeKTHBHOCTH.
VYmpasnenue pectopanom. @panvait3uar. MeTosbl IEHOOOpa30BaHUs B pecTopaHe. PecTtopaHHbIN OM3HEC B
ycinoBusAx kpusuca. CrneunpoexTsl B pECTOPaHHOM OU3HEce.

IIpakTH4Yeckoe 3aHATHE.
3amanue 1.
CocTaBUTh IPOU3BOICTBEHHYIO IPOrpamMMy IS

(tun TTOIT u umcno mecr)
I/ICXOI[HBIMI/I JaHHBIMHU IJ11 COCTABJICHUA HpOPI3BO,Z[CTBeHHOI>'I MporpaMmsal ABJISIFOTCA:
e KOJHMYECTBO MHUTAIOIINXCS, PACCYNTAHHOE Ha OCHOBE TpaduKa 3arpy3Ku 3aia;

o KOJINMYCCTBO 6.HIOZ[, PCaIn3yCMbIX B TCHCHUC THS
e IIPOLCHTHOC COOTHOIICHHUE OTACIbHBIX 6J'IIO,Z[ B aCCOPTUMCHTE;
[ C60pHI/IKI/I PELCIITYP 6.]IIOI[, a TaK¥KC TCXHUKO-TCXHOJIOTUYCCKHUEC KAPThI HA OTACJIbHBIC

OJro1a 1 3aKyCKH;
e TIPUMEpPHBbIC HOPMBI TOTPEOICHUS OTACTBHBIX TPOILYKTOB.

3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

1. Ilpoananu3upoBaTh OCHOBHBIE HAIIPABJICHUS Pa3BUTHUS OOIIECTBEHHOTO nuTaHus. [loAroToBUTH KpaTkoe
COOOIIIEHHE.

2 W3y4uTh 1 3aKOHCTIEKTUPOBATH TUIIBI IPEAIPUATANA OOIIIECTBEHHOTO TUTAHMSL.
3. Ha ocHOBe KakuX pelIeHU U JOKYMEHTOB OCYIIECTBIISIOT TPOEKTHPOBAHUE HOBOTO
CTPOUTENBCTBA, PEKOHCTPYKLUIO MPEITPUITHI?

4. Yto mipecTaBisieT co00M MPOEKTHAS TOKyMEHTAIHs?

5. Kakuie Bompochl peniaroT Mpu MpoBeICeHUU TEXHUKO-DKOHOMUYECKOTO 000CHOBAHHUS
npoekra?

6. Kakue cBeneHus NpuBOAST B 3aJJaHUU HA IPOEKTHUPOBaHUE?

7. KakoBbI OTIMUUTENBHBIE OCOOCHHOCTH MPOEKTA JJIsl TUTIOBOTO, HHIMBUAYATHHOTO U
AKCIIEPUMEHTAJILHOTO CTPOUTENHCTBA 31aHUN?

8. B kakux ciydasx pa3padarbIBaloT MPOEKThl PEKOHCTPYKLUU U TEXHHUECKOTO MEPEBOOPYKEHUS
MpEANPUATHI?

9. Bo CKOJIBKO CTaiMil OCYIIECTBISIOT IPOSKTUPOBAHUE MPEAPUITHI?

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:

5 cemecTp
*  TEKymui KOHTPOJb — 80 OamioB
*  KOHTPOJIBHBIEC Cpe3bl — 2 cpe3a mo 10 6amioB KaKabIi
* mpeMuasbHBIC OauTel — 20 6aioB

Pacnipenenenne 6aJiioB 10 3aaHHSIM:
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HasBanue TeMbl
/ BuJ yueOHOI
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Dopmbl
TEKYILETO
KOHTPOJIS
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Max.
KOJI-BO
0aJUIOB

MCTO,Z[I/IKa IMMPOBCACHUS 3aHATHA U OLICHKHU

JInunas
3¢ (HEeKTUBHOCTD
PYKOBOTUTEIS
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[IpesenTaruisi MOATOTaBIWMBAcTCS IO OJHOMY M3  BOIIPOCOB
MPaKTHYECKOTO 3aHATUSA. [Ipu BBICTYIUICHHMH C Tpe3cHTaIueH
Heo0X0MMO 00palaTh BHUMaHUE Ha TAKUE MOMCHTHI KaK:

5 Oamna — comepkaHue MPE3CHTALMU: aKTyadbHOCTh TEMBI, TOJTHOTA
€€ PAaCKPBITUS, CMBICIOBOE COJICpXKAaHHME, COOTBETCTBHUE 3asBICHHOM
TEMbl COJEPIKAHUIO, COOTBETCTBHEC METOIUYCCKUM TpPEOOBaHUSAM
(memu. CCBUIKM Ha PECypChl, COOTBETCTBUE COACDXKAHHUS W
JUTEpaTyphl),  TpakTHYeCKas  HaNpaBICHHOCTh, COOTBETCTBUC
CoZiepaHMs 3asBICHHOW (opMe, aJCKBAaTHOCTh HCITOIb30BaHUS
TEXHUUYECKHUX CPEJCTB YUYeOHBIM 3aJa4yaM, IOCIEI0BAaTeIbHOCTh U
JIOTUYHOCTH TIPE3CHTYEMOTO MaTepuana;

- odopMieHHE Tpe3eHTalMu: 00beM (ONTHUMAIBLHOE KOJIMYECTBO),
Iu3aiiH  (YMTAeMOCTh, HAJUYMe W COOTBETCTBHE Tpadukd U
aHUMaIlUY, 3BYKOBOE 0()OpMIICHUE, CTPYKTYPUPOBaHHE UH(POPMAIIHH,
COOTBETCTBHE  3asABICHHBIM  TpPEOOBaHUSAM),  OPUTHHAIBHOCTH
o opMIIeHHS, ICTETUKA, UCTIOIH30BAHUE BOZMOKHOCTH TIPOTPAMMHOMN
CpeIbl, COOTBETCTBUE CTaHIapTaM O(POPMIICHHUS;

- JINYHOCTHBIC Ka4eCTBA: OPATOPCKHUE CIOCOOHOCTU. COONIOACHHE
periaMeHTa, SMOIMOHAILHOCTh, YMEHHE OTBETUTh Ha BOIPOCHI,
CUCTEMaTH3UPOBaHHBIC, IIIyOOKHE ¥ TIOJHBIE 3HAHHUA TI0 BCEM
paszaenam mporpaMMel:

- COIep)KaHUE BBICTYIUICHUS: JIOTHYHOCTh W3JIOKCHUS Marepuaa,
PacKphITHE TEMBI, JOCTYIMHOCTh W3JOXKEHUS, IPPEKTUBHOCTH
npumenenus cpeacte MKT, cmocoObl W yCloBHSI JTOCTHIKEHUS
pe3yabTaTUBHOCTU U 3(H()EKTUBHOCTH ISl BBITIOJTHEHUS 33134 CBOCH
npoecCHOHALHOW WM Y4eOHOH NesATeNbHOCTH, J0Ka3aTeIbHOCTh
MPUHUMAEMbIX  pEIICHWH, yMEHHE  apryMEHTHpPOBAaTh  CBOM
3aKJIIOYEHHS, BBIBOJBL.

4 Oamma — TpE3CHTAlUS COOTBETCTBYET TEME, CTPYKTypa H
oopMIICHHE OTBEYACT BBIIICTICPEUNCICHHBIM TPEOOBAHUSIM, CTYJICHT
CBOOOMHO  BNIAJEET MarepualioM, JEMOHCTPUpPYET TIIyOOKue,
CUCTEMAaTHU3UPOBAaHHBIC 3HAHUS, CBOOOMHO OTBEYACT HA BOIPOCHI
HCIONB3Ys MPO(ECCHOHATLHYIO TEPMHHOIOTHUIO

3 Oamna - mpe3cHTaMs COOTBETCTBYET TEMeE, CTPYKTypa OTBEYacT
BBINICTICPEYNCICHHBIM TPEOOBAaHUAM, CTYIACHT CBOOOJHO BJajieeT
MaTepuaioM, JIEMOHCTPUPYET TIIyOOKHE, CHUCTEeMAaTH3UPOBAaHHBIC
3HAHUA, CBOOOIHO OTBEYAET Ha  BOIPOCHI HCTIONB3Ys
Mpo(eCCHOHANLHYI0 TEPMHUHOJIOTHIO. B odopmileHUHn UMEIOTCS
HeopaboTKH.

2 Oamrta — B CTPYKType U O(QOPMIICHUH TIPE3CHTAIMH WMEIOTCS
HeOpabOTKHM, Marepuan TMpPeICTaBICH B  MpE3eHTAllMH  HE
paIoHaIbHO, MAJIO WLTFOCTPATHBHOTO Marepuala, CTYICHT BIaJeeT
HEMOJTHOW WH(OpManueld 1O TeMe, 3aTPyAHSeTCS C OTBeTaMH Ha
3aJlaBacMbIC BOTIPOCHI;

1 Oamma — B cTpykType ¥ O(OpPMICHHHM TNPE3CHTAIMH HMEIOTCS
HeOpabOTKH, Marepuajn TMpeICTaBICH B  MpPE3eHTAlMH  HE
palMoHaIbHO, Mall0 WUIFOCTPATHBHOTO Marepuala, CTYIeHT He
BhaseeT wH(popMalueil Mo TeMe, HE OTBEYaeT Ha  3aJl[aBacMbIC
BOTIPOCHI;

Cobeceno
BaHUE

CobecenoBanue mpeAIoaracT OpraHu3aluio Oeceabl MPenoaaBaTelis
CO CTYACHTaMH TI0 BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENIHOTO BBISIBIICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.
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AHnanu3
Marepuan
OB
WnTepuer

pecypcos

1. IIpodtuTe cTaThIO OAVH pa3, HE 3aNUChIBasg HUYero. [lepBoe uTeHue
HYXXHO HCIOJB30BaTh AJS TOrO, YTOO MOHSTH OOIIYI0 KOHLEMLHUIO
Marepuaia U Moly4yuTh olliee MOHUMaHHE O €ro COAepKaHuM.

2. IlpoBeprTe 3Ha4YeHHE JIOOBIX TEPMHUHOB WM CIIOB, KOTOPHIC BaM
HesiICHBI. BBl JOMKHBI yOemuThCS, YTO TOHMMAaeTe BCE JaHHbBIC,
MIpEsKIe YeM MPUCTYITUTE K aHATIHU3Y.

3. IlonpoOyiiTe HamucaTh KOPOTKOE pe3iomMe cTaTb 00beMoM B 3-4
MpEIOKEHUSA, €CITM BBl HE CMOXETe CJieNaTb 3TOro, TO BaM,
BO3MO)KHO, TOHaI00MTCSI IEPEUUTATh €€ 3aHOBO.

4. TlepeuwTaiiTe cTaTbl0 BTOPOHM pa3, UYTOOBl MOTYEPKHYTh
OCHOBOMOJAraronye naHHsle. [IpounTaiite ee MeljIeHHEe, 4YeM B
MIEPBBIN pa3, U cleTaiTe OTMETKN Ha MOJIAX 110 XOAY YTEHUS.

5. Bolgenure OCHOBHBIE TE3HCHI B CTaThe, AOJDKCH OBITH IVIABHBIH
apryMeHT, KOTOpPBIM MOAYEPKUBAET aBTOpP WJIM IBITAE€TCA 0Ka3aTh B
cBoeM Mmarepuane. Bamr ananus OygeT Bo3Bpalarscsi K 9TOMY TE3HCY,
[0 Mepe TOro, KaK BBl PEIINTE HACKOJIBKO YCIIEHIHO aBTOpP CMOT
yOeUTh CBOKO ayIUTOPHIO.

Crpareruuecku
Hu
ONEPALMOHHBIN
MEHEKMEHT.

Cobeceno
BaHUE

CobecenoBanue mpeAIoaracT OpraHu3aluio Oecebl MpenoaaBaTels
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Ooiee
OOCTOSITENIEHOTO BBISIBIICHUS UX 3HAHHUH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

Ormpoc

VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCThH HCIIOJB30BAaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

-  PalMOHANBHOCTh HCIONB30BaHUS BpPEMEHH,
3aJlaHueE.

OTBCACHHOI'O Ha

Brmonne
HHE
MIpaKkTH4eC
KUX
3aJIaHui

10 6anma — CTyAeHT BBITOIHIII paboTy 03 OmmOOoOK U HEAOUCTOB;

9-8 Gamma — CTYIEHT BBITIONHUI PabOTy, HOMYCTHB OIMIMOKY W WU
HEJIOYET;

7-6 Oamna — CTYJEHT TPABWIHGHO BBIMONHII HE MEHEE IOJIOBUHBI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WK HE Ooliee
OITHOM TPyOO#t M OxHOM HETpyOOU OMMOKM W OIHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK W TPeX HEJ0YETOB, WIIM MPH OTCYTCTBHU OIIMOOK, HO TPH
HAJINYHN YETHIPEX-TISTH HEIOYECTOB.

5-1 Gamnma — CTYOEHT MpPaBUIBHO BBIOMHHUI MEHEE TMOJIOBUHBI
paboThIL, JTOMYCTHI HECKOIBKO HEIOYETOB

TecTupoB

aHue(KOH

TPOJILHBI
i cpe3)

10

«10-9» craButcs npu BeimonHeHNH 85% - 100% Tecra.
«8-7» craButcd npu BemmodaHennn 60% - 84% TtecTa.
«6-5» craBurcs npu Bemmonaaernn 30% - 59% TtecTa.
«4-3» craButca nipu BemonHeHnn 15% - 29% Tecra.
«2-1» craBurca npu Bemonaeanu 0% - 14% tecra.
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VYmpasnenue
MapKETUHTOM

Occe

Occe — CaMOCTOATCIIbHAsA IIMCBbMCHHAas pa60Ta Ha  TCMY,
MNPpCAIOKCHHYIO NPENIOAAaBaATCIIEM B PAMKaX IMPAKTUYCCKOI'O 3aHATHUA
(TeMa MOXET OBITh npopa60TaHa C HCIIOJIb30BaAHHUEM

JIOTIOJTHUTENILHOW JINTEPATYpPhl B PaMKaX CaMOCTOSITEIILHOW pa0OThI
MpU TIOATOTOBKE K KOHTakTHOW pabore). llenmp Hammcanus scce
COCTOMT B pa3BUTUU HABBIKOB CaMOCTOSATEIBHOTO TBOPYECKOTO
MBIIUIEHUS U MACBMEHHOIO U3JIOXKEHHUS COOCTBEHHBIX MBICIEH. Dcce
JOJDKHO — COZIEPKaTh 4YETKOE M3IIOKEHHE CYTH IOCTaBJICHHOM
MpOOJIEMBI, BKJIIOUATh CaMOCTOSTEILHO MPOBEACHHBIN aHANIHU3 ATON
MpoOJieMbl C HWCIOJIB30BAHMEM KOHICIIMA ¥ aHAIUTUYCCKOTO
WHCTPYMEHTApHUs, pPacCMaTpuBacMOro B  paMKax COIUOJIOTHHU
o0pa30BaHUs, BHIBOABI, OOOONIAMOIINE AaBTOPCKYIO IIO3UIUIO IO
nmocTaByieHHOH npobieme. CTPyKTypa 3cce BKIIOYAET BBeICHUE (CYTh
u O00OCHOBaHME BBIOOpPa JaHHOH TEMBI, COCTOMT U3 psja
KOMITOHCHTOB, CBSI3aHHBIX JIOTHUYECKH M CTHJIUCTHYECKU); OCHOBHYIO
4acTh (TCOPETHUYECKHE OCHOBBI BHIOPAHHOHN MPOOIEMBI U U3JIOKECHUE
OCHOBHOTO BOIIPOCA, MPEANojaracT pa3BUTHE apryMEHTAIlMH H
aHaJmn3a, a Takke 000CHOBAHUE MX, UCXOOS U3 UMEIOIINXCS TaHHBIX,
JIPYyTUX apryMEHTOB U TO3HMIUN IO 3TOMY BOIPOCY); 3aKIIFOYCHHE
(000OIICHNST ¥ apTyMEHTUPOBAaHHBIC BBIBOJBI [0 TEME C yKa3aHHEM
o0JIacTu ee MPUMEHEHUS ).

2 Gaymra — CTYIEHT YMEET COMOCTABUTh MOTYUYSHHYIO MPH TOATOTOBKE
K HalMCaHMIO ACCe MH(DOPMAIUIO, CPAaBHUBATH Pa3HbIC TOUYKH 3PCHHS
Ha aHAIM3HPYEMYIO TPOOIeMy, YMETh YETKO (hOPMYIHPOBATH CBOIO
TOYKY 3pCHHUS, NPUBOIUTH TIPUMEPBl M3 HACIeAHS KIACCUKOB
COIIMOJIOTHH, U3 JKU3HU OO0IIECTBa, COBPEMEHHBIX COIIMOJIOTHYECKUAX
TEOopuH.

1 Gay — CTY[ICHT BIIaIeeT TCOPETUYSCKUM MAaTSPHAIIOM IO TEME 3¢ce,
HE BcerJia MOXKET C(OpMYJIMPOBATh CBOIO TOUKY 3PEHHS, TEKCT 3CCE
HE IPOWLTIOCTPUPOBAH IPUMEPaMHU

Ecnu cTymeHT He TpEACTaBHI 3CCE WM 3CCE HE OTBEUYACT BBIIIC
MEPEYNCICHHBIM KPUTEPUSIM OaJlIbl He HAYUCIISTIOTCA.
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[IpesenTaruisi MOATOTaBIWMBAcTCS IO OJHOMY M3  BOIIPOCOB
MPaKTHYECKOTO 3aHATUSA. [Ipu BBICTYIUICHHMH C Tpe3cHTaIueH
Heo0X0MMO 0o0paiaTh BHUMaHUE Ha TAKUE MOMCHTHI KakK:

5 Oamna — comepkaHue MPE3CHTALMU: aKTyadbHOCTh TEMBI, TOJTHOTA
€€ PaCKpBITUS, CMBICIOBOE COJCpXAHHME, COOTBETCTBHUE 3asBICHHOMN
TEMbl COMEPIKAHUIO, COOTBETCTBHE METOIUYCCKUM TPEOOBaHUSAM
(memu. CCBUIKM Ha PECypChl, COOTBETCTBUE COACPXKAHHUS W
JUTEpaTyphl), TpakTHYeCKas  HaNpaBICHHOCTh, COOTBETCTBUC
CoZlepaHMs 3asBICHHOW (opMe, aJCKBAaTHOCTh HCITOIb30BaHUS
TEXHUUYECKHUX CPEJCTB YUYEOHBIM 3aJa4yaM, TOCIEI0BaTeIbHOCTh U
JIOTUYHOCTH TIPE3CHTYEMOTO MaTepuana;

- odopMicHHE Tpe3eHTalMu: 00beM (ONTHUMAIBLHOE KOJIMYECTBO),
Mu3aiiH  (YMTAeMOCTh, HAJUYMe W COOTBETCTBHE TpaduKkd U
aHUMAaIlUY, 3ByKOBOE 0()OpMIICHUE, CTPYKTYPUPOBaHHE UH(POPMAIIHH,
COOTBETCTBHE  3asABICHHBIM  TpPeOOBaHUSAM),  OPUTHHAIBHOCTH
o opMIIeHUS, ICTETHUKA, UCTIOIH30BAHUE BOZMOKHOCTH TPOTPAMMHOMN
Cpelbl, COOTBETCTBUE CTaHIapTaM O(POPMIICHHUS;

- JINYHOCTHBIC Ka4eCTBA: OPATOPCKHUE CIOCOOHOCTU. COONIOACHHE
periaMeHTa, AMOIUOHAILHOCTh, YMEHHE OTBETUTh Ha BOIIPOCHI,
CUCTEMAaTH3UPOBaHHbIC, IIIyOOKHE ¥ TIOJHBIE 3HAHHUA TI0 BCEM
paszaenam mporpaMMmel:

- CONep)KaHUE BBICTYIUICHUS: JIOTHYHOCTh W3JIOKCHUS MarepHaa,
PacKphITHE TEMBI, JOCTYIMHOCTh W3JOXKEHUS, IPPEKTUBHOCTH
npumenenus cpenacte MKT, cmocoObl W ycloBHSI JTOCTHIKEHUS
pe3yabTaTUBHOCTU U 3(HD(HEKTUBHOCTH IS BBITIOJTHEHHS 33134 CBOCH
npoecCHOHALHOW WM Y4eOHOH NesATeNbHOCTH, J0Ka3aTeIbHOCTh
MPUHUMAEMbIX  pEIICHWH, yMEHHE  apryMEHTHpPOBAaTh  CBOM
3aKJIIOYEHHS, BBIBOJBL.

4 Oamma — TpE3CHTAlUs COOTBETCTBYET TEME, CTPYKTypa H
oopMIICHHE OTBEYACT BBINICTICPEUNCICHHBIM TPEOOBAHUSIM, CTYJICHT
CBOOOMHO  BNIAJEET MarepualioM, JEMOHCTPUPYET TIIyOOKue,
CUCTEMAaTHU3UPOBAaHHBIC 3HAHUS, CBOOOMHO OTBEYACT HA BOIPOCHI
WCIIONB3Ys MPO(ECCHOHATLHYIO TEPMHHOIOTHUIO

3 Oamna - mpe3cHTaMs COOTBETCTBYET TeME, CTPYKTypa OTBEYacT
BBINICTICPEYNCICHHBIM TPEOOBAaHUAM, CTYIACHT CBOOOJHO BJaueeT
MaTepuayioM, JIEMOHCTpUPYET TIIyOOKHE, CHUCTeMAaTH3UPOBAHHBIC
3HAHUA, CBOOOIHO OTBEYAET Ha  BOIPOCHI HCTIONB3YS
Mpo(eCCHOHALHYI0 TEPMHUHOJIOTHIO. B odopmileHUH UMEIOTCS
HenopaboTKH.

2 Oamra — B CTPYKType U O(QOPMIICHUHM TIPE3CHTAIMU WMEIOTCS
HeOpabOTKHM, Marepuan TMpeICTaBICH B  MpE3eHTAlMH  HE
paIoHaIbHO, MAJIO WLTFOCTPATHBHOTO Marepuala, CTyICHT BIaJecT
HEMOJTHOW WH(OpManueld 1Mo TeMe, 3aTPyAHSeTCS C OTBeTaMH Ha
3aJlaBacMbIC BOTIPOCHI;

1 Oamma — B CcTpykType ¥ O(OpPMICHHH TNPE3CHTAIMN HMEIOTCS
HeOpabOTKHM, Marepuan TMpeICTaBICH B  MpE3eHTAlMH  HE
palMoHaIbHO, Mall0 WUIFOCTPATHBHOTO Marepuala, CTYICHT He
BraseeT wH(popMalueil Mo TeMe, HE OTBEYaeT Ha  3aJl[aBacMbIC
BOTIPOCHI;

VYmpasnenue
poJakamu.

Brmonne
HHUE
MpaKkTUyec
KUX
3aJIaHui

10 Ganna — cTyIeHT BHIIOTHUI paboTy 0e3 OmMOOK U HEAOUETOB;

9-8 Oamma — CTYOEHT BBHIIOJHHI padoTy, JOMYCTHB OIMIMOKY M HIIH
HENI0YeT;

7-6 Oamna — CTYOEHT NPABWIGHO BBIMOJHHI HE MEHEE IOJIOBHHBI
paboThl WK AOMYyCTHI He Oonee AByX TpyObIX OIMOOK, Wi He Ooiee
OJHOU TpyOOif U OTHOW HErpyOOoi OMIMOKK W OJHOTO HEIOYeTa, WU
He Oojee ABYX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

5-1 Oamnma — CTYOEHT MpPaBUIBHO BBIOJHHUI MEHEE MOJIOBUHBI
paboThI, AOMYCTHI HECKOIBKO HEIOYETOB
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Cobeceno
BaHUE

CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

TecTupon

aHue(KOoH

TPOJIBLHBI
i cpe3)

10

«10-9» craButcs npu BeimonHeHUH 85% - 100% TecTa.
«8-7» craButcd npu BeinoiaHeHnn 60% - 84% TtecTa.
«6-5» craBurcd npu BemnoaHeHuu 30% - 59% Ttecra.
«4-3» craBuTCcA NpH BeIMoNHEHUN 15% - 29% Tecra.
«2-1» craBurcd npu BemmoiaHeHnn 0% - 14% tecra.

VYmpasnenue
MIEPCOHAIOM

Brmonne
HHUE
MpaKkTUyec
KUX
3aJIaHuI

10 Ganna — cTyIeHT BHIIOTHUI paboTy 0e3 OmMOOK U HEAOUETOB;

9-8 Oamma — CTYOEHT BBHIIOJHHI paboTy, JOMYCTHB OMIMOKY M HIIH
HENIOYeT;

7-6 Oamna — CTYOEHT NPABWJIGHO BBIMOJHHI HE MEHEE IOJTOBHHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIMOOK, Wi He Ooiee
OJTHOU TpyOOif U OTHOW HErpyOOi OMIMOKK M OJHOTO HEIOUYeTa, U
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WU MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETBIPEX-TISITH HEIOYETOB.

5-1 Oamnma — CTYOEHT MpPaBUIBHO BBIOJHHUI MEHEE MOJIOBUHBI
paboThL, JOMYCTHI HECKOIBKO HEIOYETOB

Cobeceno
BaHUE

CobecenoBanue mpeAIoaracT OpraHu3aluio Oeceabl MPenoaaBaTelis
CO CTYACHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Ooiee
OOCTOSITENIBHOTO BBISIBICHUS WX 3HAHHUH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

duHaHCOBBINI
MEHEKMEHT

Ketic

CrtyneHTam  Monenupyercsi MpoOJeMHass  CHUTyalus, KoTopas
MaKCHMaJIbHO NPHONMKEHA K peajbHON M3 JKU3HU YHUBEPCHUTETA.
3aiaHue BBINONHSIETCA B MaNbIX rpynnax. EAMHCTBEHHO BO3MO)XHOTO
pelIeHnsl HET, NPENOAaBaTeNb MpeQIaracT BO3MOXKHBIA aITrOpUTM
pemieHnss.  OLEHUBAIOTCA  METOABl  PEUIEHMs,  PacCyXACHHUs,
KOJUIEKTHBHOE 00CykneHue U T.1. OOUH U TOT ke KeHC MOXKET OBITh
MPEIOKEH pa3HbIM rpyIIam.

10  OamnoB  HauMclseTcs — Tpymme,  KOoTopas — MPaBHUIBHO
apryMEHTHpPOBaJIa CBOM OTBETHI HA MOCTABJIECHHbIE BONPOCHI, IIPHUBETA
JOKa3aTeJIbHbIE apryMEHTBl B IONIb3y CBOEH TOYKHM 3pEHUs, B
pelICHUH TpUHsJIA Y4acTHE BCS TPYIIa, WIEHB KOTOPOH IpaMOTHO
WCIIONIB30BAJIN COBPEMEHHBIE YIPABHUECKHUE TEOPHUH M PE3yIbTaThl
BTOPUYHBIX HCCIICIOBAHUM

5-7 OamioB — NpPaBWIBHO apryMEHTHPOBAaHHbIE W JOKa3aHHbIC
apryMEHTHI B pEILICHUH Kelica, ydyacTHe OTAEIbHBIX WICHOB TPYIIIHI,
YaCTUYHO TPaMOTHOE HCIIOJIb30BAHUE COBPEMEHHBIE TEOpPUU U
Pe3yJIbTaThl BTOPUYHBIX HUCCIICAOBAHUN

1-4 Oanmna — rpymnma HE CMOIVIa OTBETHTH Ha BCE BONPOCHI, KaKHe
chopMmynupoBaid  TpenojaBareNb Uil pelIeHUs  Keiica, HO
KOJUJIEKTHBHO Y4acTBOBaJa B 00CYKACHUH JPYTUX TPYIIL.

Bantel HauHCHAIOTCA KQXKI0MY WICHY TPYIIIBI

Cobeceno
BaHHE

CobecenoBanune TPeAIIoIaracT OPraHu3aIuio 6ecenbl MPenoIaBaTes
CO CTYJICHTaMH TI0 BOTIPOCaM MPAaKTUIECKOTO 3aHATHS C IENbIo Ooiee
OOCTOSITENIEHOTO BBISBIICHUS] UX 3HAHWH TI0 ONPE/ICICHHOMY pa3Jeny,
TeMe, mpodIeMe u T.IT.
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7. VYopasnenue | Beimonne 5 10 Ganna — cTyIeHT BHIIOTHUI paboTy 0e3 OmMOOK U HEAOUETOB;

MPOEKTAMH . HUE 9-8 Oamma — CTYOEHT BBHINOJHHI paboTy, JOMYCTHB OIMIMOKY M HIIH
MpaKkTHiec HEJI0YET;

KHX 7-6 Oamna — CTYOEHT NPABWIGHO BBHIMOJHHI HE MEHEE IOJIOBHHBI

3a/laHui paboThl WK AOMYCTHI He Oonee ABYX rpyObIX OomMOOK, Wi He Oomnee

OJTHOU TpyOOil U OTHOW HErpyOOil OMMOKKM W OJHOTO HENOYEeTa, U
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

5-1 Oamnma — CTYOEHT MpPaBUIBHO BBIIIOJHHUI MEHEE MOJIOBUHBI
paboThL, AOMYCTHI HECKOIBKO HEIOYETOB

Cobeceno 5 CobecenoBanue mpeAIoaracT OpraHu3aluio Oecebl MpenoaaBaTess

BaHHE CO CTYACHTaMH IO BOMPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENIHOTO BBISIBIICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

8. [IpemuansHbie OaILITBI 20 myONuKanus CTarbd 1O TEMaTUKE M3y4yaeMOW JHUCHUIUIMHEI B
MaTepuanax BCEPOCCHUHCKONW WM MEXAYHApOIHOW KOoH(pepeHIuu /
xypHaie u3 nepeunst BAK — 15/20

9. |MnauBuayanbHBIC 3a1aHUS, 70 Jo6op: CTyOeHT MOXKET MNpeNoCTaBUTh BCE 3aJaHHs TEKYIIEro
C TMIOMOILBIO0 KOTOPBIX KOHTPOJISL 1 KOHTPOJIBHBIE CPE3BI
MOXHO HaOpaTb
JOTIOJTHUTENIbHBIE OalTbI

10. HUroro 3a cemectp 100

HToroBast oueHka 1o 3a4ery BeicTaBisgercs B 100-0auibHOM 1IKane U B TPaIUIIMOHHON YeThIPeXOaIbHOM
mkane. IlepeBog 100-OamipHOW  PEeHTHHTOBOM  OLIEHKM 1O JAMCUUIUIMHE B TPAaTUIMOHHYIO
YeThIpeX0auIbHYIO0 OCYIIECTBISIETCS CIEAYIOUIMM 00pa3oM:

100-6annpHas cucrema Tpagunuonnas cucrema

50 - 100 6aiutoB 3aureHo

0 - 49 Gaiu10B He 3aureno

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
Ananu3 marepuajioB UHTepHeT pecypcoB

Tewma 1. JInunast 3¢(heKTUBHOCTH PYKOBOAUTEIIS
IIpoananusupyume cmamvio 6 JcypHaie
1. bymyesa 1.B. HoBble cTparernueckie mpuopuTeThl pa3BuTHs Typusma B Poccun //

Cepsuc plus. 2019. T. 13. No 4. C. 25-33. Pexxum
noctyma:https://cyberleninka.ru/article/n/novyestrategicheskie-prioritety-razvitiya-turizma-v-rossii)

2. T'puropseBa T.1. CoBpemMeHHbIE TEHICHIIMU CIIPOCA HA PBIHKE TYPUCTCKUX YCIYT B YCIOBHUSIX
nudposoit axonomuku // Cepsuc B Poccun u 3a pyodexom. 2019. No T. 13, No. 4 (86).C.18-29

3. H3MeHeHme moTpeOUTENIbCKOTO oBeeHHs TypucTOB B iepuoa nmanaemun COVID-19 Pexxum noctyma:
https://www.atorus.ru/ratings/analitic_mrch/new/55033.html

4. bytopor C.A. [Tangemus COVID-19 u ee BausiHue Ha MUPOBYIO TYPHUCTHUECKYIO HHIYCTPHUIO //
Bectauk MI'VKU. 2020. Ne2 (94). URL:
https://cyberleninka.ru/article/n/pandemiya-covid-19-i-eyo-vliyanie-na-mirovuyu-turisticheskuyu-industriyu

Brino/iHeHHe NPaAKTUYECKUX 3aJaHUI

Tema 2. Crparernueckuii 1 ONepanvoOHHbI MEHEIKMEHT.




3amanue
3anonauTe «JInucT xemanuiiy, 00eCreunB JOTUKY B OOBSICHCHUH BaIlIMX KEJIAHUN U MIOTPEOHOCTEH.
JInCT KenaHu

Bemu, koTopbie BaM XO4ETCS IOJIYYHUTh B )KU3HU

Kakyro nmorpe6HOCTh (MOTPEOHOCTH) TAaHHOE KEJTAHUE MOXKET
YAOBJICTBOPUTH

Kakast MOTHBaLIMOHHAs TEOpUs JIydlle OOBSICHAET BHIOpaHHBIC BAMU
MOTpeOHOCTH

Jluct A — KpaTKOCpOYHBIE JKEJTAHUS

JIuct B — nonrocpodHsle xKenaHus

1 Brinmongenue 3amanug 1
2 BreimosiHeHue 3a1anue 2
3 3anonuenue «JIucra xenanuiny

Tema 4. YnpasneHnue npoaaxaMu.

1. Cdopmynupyiite uccieqoBaTenbcKue 3a1a49u (10 TeMe CBOETO TUCCEPTAMOHHOTO HCCIIEIOBAHUS) U
o0ocHYITE :

«HccnenoBars ...»;

«BepHo u, 4TO €CIH ..., TO ...»;

«HaiiTi HeoOXoIMMOe U TOCTaTOYHOE YCIOBHUE, IPU KOTOPOM ....»;
«CyIIecTBYIOT 1M TaKUE€ 3HAYEHUS ..., IPU KOTOPBIX ...»;
«Cy11eCTBYIOT JIU TaKUE 3HAYEHUS ..., YTO MHOXKECTBO PELICHUH ...».

2. CocTaBUTSH IIJIaH MPOBEAEHUS U pa3paboTaTh CTPYKTYpy HaydYHOUCCIIEI0BATEIbCKON pabOThI 110 TEME
JYiCCepTaIiy.

Tema 5. YrpasiieHue nepcoHanoM
3amganue 1 3anomauTe Tabmuiy « CpaBHUTEIBHBIN aHAIINA3
OCHOBHBIX TEOPUI MOTHUBALIUN.
[Tupamuna morpedHOCTEH Macnoy
Teopus norpednocreii K. Anpaepdepa
Teopus motuBauu dpenepuka ['epudepra
Teopust motuBauu J3Buna MaxKnemnanna
3amganue 2 HazoBute mo nathk Hanboiee BaXKHBIX, 110 BaIlleMy
MHEHHIO, MOTUBATOPOB VIS CIIETYIOUIUX JIULL:
Hupekrop pecropana:

DN AW N =

AJMHHUCTpATOp pecTopaHa:
1




Cnauana B Teuenue 10—15 MuH nponenars JaHHOE YIIPa)KHEHUE
HHAUBHUIYaJIbHO.
B teuenune 20-30 MuH 00CYIUTh B TPYIINE U JOCTUTHYTh KOHCEHCYCA.

C npenoxasarenem B TedeHue 15—20 MuH 00CyIUTh U CPOPMYIHPOBATH OOIIYIO MO3UIIMIO MO0 JAHHOMY
YIPaKHEHUIO.

BriBoa: mpoananu3upoBarh 3QPEKTUBHOCTD PA3IMYHOTO PO/
MOTHBOB.

~N N L W N

Tema 7. YnpaBieHue MPOEKTaMH .
CocTaBUTh IPOU3BOICTBEHHYIO IPOrpamMMy IS
(tun TTOIT u umcno mecr)

I/ICXOI[HBIMI/I JaHHBIMHU IJ11 COCTABJICHUA HpOH3BO,Z[CTBeHHOI>'I MporpaMmsal ABJISIFOTCA:
e KOJHMYECTBO MHUTAIONINXCS, PACCYNTAHHOE Ha OCHOBE TpadyKa 3arpy3Ku 3aia;

e KOIIMYECTBO OJIIO/I, peasiu3yeMbIX B TCUCHHUE JTHS;
e TIPOLIEHTHOE COOTHOILIEHUE OTAEIBHBIX OO/l B ACCOPTUMEHTE;
o COOpHUKH perentyp OO/, a TAKKE TEXHUKO-TEXHOIOTHUECKUE KapThl HA OTACIbHBIC

OJro1a M 3aKyCKH;
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e TIPUMEpPHBIC HOPMBI TOTPEOICHUS OTACTBHBIX TPOILYKTOB.

Keiic

Tema 6. DUHAHCOBBLIA MEHEIKMEHT
Kewic 1
(3amanus Ha BBIOOp TpymIe): c(hOPMUPOBATH IKCILTYyaTAIUOHHYIO IPOTPaMMy

pecTopaHy B 3aBUCUMOCTH OT BBIOPAHHOTO THIIA PECTOPaHa; CIIPOTHO3UPOBATH CIPOC U 00BEM YCIyT
KOMIIAHHWHU C YYE€TOM IIMKJIMYHOCTH HA BHIOPAHHOM HaIpaBJICHUU.

Kelc 2

3aJaHMs Ha BBIOOP HA MPUMeEpEe KOHKPETHOTO MPEANPUATHS: aHAJIN3 CTPYKTYPbl BHEOOOPOTHBIX aKTHBOB,
aMOPTU3ALMOHHON NOJUTUKY U METOAOB YIIPABICHHUS UMH; aHAJIH3 CTPYKTYPBl OOOPOTHBIX aKTUBOB,
METOJIOB YIPABJICHUS 3aMlacaMu, ICHE)KHBIMU CPEICTBAMH, 1EOMTOPCKON 3aJ0JKEHHOCTbIO, OLIEHKA

3P PEKTUBHOCTH YIPABICHUS OOOPOTHBIM KallMTAJIOM; aHAJIN3 COCTAaBa M CTPYKTYPHI 3aTpart, OrpeaesieHue
TOYKH 0€3yOBITOYHOCTH, IOPOTa PEHTA0ETbHOCTH

u 3arnaca (UHAHCOBOW MPOYHOCTH, OLIEHKA METOJIOB yIPaBJICHU 3aTpaTaMu, IPUMEHIEMBIX
[IPEANPUATHEM.

Omnpoc

Tewma 2. CTpaTernyeckuii U onepaluoOHHbIA MEHEI)KMEHT.

1 Ilepeuncnure 3Tansl pa3BUTHS MEHEPKMEHTA Kak HaykH. [loM4epKHUTE TE MIKOJIBI U OAXObI, KOTOPBIE
MOJIyYWJIA CBOE Pa3BUTHE B COBPEMEHHOW HAYKE YIIPABICHUS.

2. HazoBuTe 1mIKOMy WM IOAXOHA, KOTOPOMY COOTBETCTBYET XapaKTEpUCTHKA: OpraHU3aLusd
paccMaTpuBacTCs KaK €1MHas CUCTEMA BO B3aUMOCBSA3H C BHELIHEHN cpeoi;

3 HaszoBuTe WIKOMYy WIHM MOAXOMA, KOTOPOMY COOTBETCTBYET XapaKTEPUCTHKA: CIOBECHBIE BBICKA3bIBAaHMS
3aMEHSIOTCS Ha SI3bIK CUMBOJIOB, MOZIETIeH, hopMya

4 HazoBuTe WIKOJIy WIM TOAXOA, KOTOPOMY COOTBETCTBYET XapaKTEPUCTUKA: YIPABIECHUE COCTOUT U3
HECKOJIbKMX B3aMMOCBS3aHHBIX IIPOLIECCOB.

5 Haiite onpeaenenue GopMaabHONH OpraHU3aIHH.

6 Chopmynmupyiite npusHaku (popmMaabHOM OpraHU3aIUH.

7 B pesynbrare yero GopMHUpPYIOTCS YPOBHHU YIIPaBICHUS?

8 [laiiTe onpeneneHne BHELIHEW Cpelibl OpraHU3alliy.

9 IpuBenure mpuMepsl (HaKTOPOB BHEIIHEH Cpelbl OpraHu3aluii MHAYCTPUH TOCTEIPUUMCTBA.
9.1. ®akTophl MPSIMOTO BO3/IEUCTBHS (2—3 BapuaHTa).

9.2. ®akTopbl KOCBEHHOTO BO3/1€UCTBUS (2—3 BapuaHTa).

10 Ilepeuncnure 31€MEHTHI BHYTPEHHEH Cpelbl OpraHU3aliH.
11 Tlepeuncnure 371€MEHTHI KOMIIJIEKCA MEHEKMEHTA.

12 Tlepeunciure OCHOBHBIE MTPOIIECCHl MEHEIKMEHTA.

13 IlnanupoBanue — 310...

14 KoHTpomas — 370...

15 MortuBarus — 310. ..

IHoaroroBka 31eKTPOHHOM NpPe3eHTALMT

Tema 1. JInunast 3¢(heKTUBHOCTH PYKOBOAMTEIIS
[TonroroBka u 3amura npe3eHTauu (1o BHIOOpy MarucTpanTta). TeMaTrnka npe3eHTaIui:
1. JImpepcTBO M KauecTBO JIUAEPA.
2. TenpeHuuu pa3BUTUSA PECTOPAHHOW UHIYCTPHH.
3. CerMeHTHpOBaHUE PHIHKA, TO3ULMOHUPOBAHUE U OPEHIUHT YCIyT PECTOpAaHHOTO OM3HEca.
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4. Cucrema MapKeTHUHI-MEHEKMEHTA B UHyCTPUU TOCTENIPUUMCTBA U TypU3Ma U €€
COBEpPILIEHCTBOBaHUE (Ha IpUMEpe MPEANIPUATUI PECTOPAHHOTO OHU3HECA).

5. Pazpabotka crpareruu (OpMHPOBAHUS JIOSIILHOCTH MOTpedUTeNel B cepe roCTHHUYHOTO OU3Heca.
6. Crangaptsl 00CITyKMBaHHUS TOTPEOUTENCH HA MPEANPHUATHSIX PECTOPAHHOTO OMU3HECA.

Tema 3. YnpaBineHue MapKETUHIOM
Jlokna-npe3eHTalus 0 METOANYECKOM HHCTPYMEHTapUHU HayYHBIX IPOOIEeM IO TeMe UCCIIEIOBAHMUS.

CobecenoBanmue

Tema 1. JInunas 3¢ (heKTUBHOCTH PYKOBOAMTEIS
1. Amnanu3 COBPEMEHHOTO COCTOSIHUS pECTOpaHHOTrO Ou3Heca B Poccum.

2. Tpancdopmanus MUPOBOH MHIAYCTpUU OOIIeCTBEHHOTO TUTanus nof BiusarueM Covid-19 u HoBBIE
TPEH/IBI OTpacIn

3. Hudposuzamnus pectopanHoro OuszHeca.

Tewma 2. CTpaTernyeckuii u onepaluoOHHbIA MEHEI)KMEHT.

0630p npodIEMHBIX BONPOCOE NO NPOYECCY OOCIYHCUBAHUIO 20CTEl NO MAMEPUATIAM.

http://www.aiportal. ru/promote/18/typical-problems-in-servicing-guests. html
hittps://zen.vandex.ru/media/id/5bbb68bfa5bd5400a990daf0/8-0shibok-v-obslujivanii-klientov-kotorye-na

priamuiu-viiigiut-na-reputaciiu-restorana-5c¢2f696471a4ff00abd2050a
https:/medium.com/@oksanalitvinenko/algorithm-45f8c443172¢
https://edatop.ru/4191-7-shagov-servisa. html

Tema 4. Ynpasnenue npogaxami.
HayuHoe uccrenoBanue ero BUIbI U KilacCH(pHUKaIus.
OcHoBHBIE ()OPMBI HAYYHOTO 3HAHUS: (aKT, TEOPHs, THIIOTE3A.
Bb160p TeMbI ncciieoBaHs, TOCTAHOBKA LIEJH U 3a/1a4.
PazpaboTka mpobreMHOTo oISt U MPOOIEeM UCCIICTOBAHHSL.
Dranbl MPOBECHHUS HAyYHOTO MCCIICIOBAHUSI.
MeToapl HayYHOTO HCCIIEIOBAHUS.
[TonGop HayuyHO# ¥ HAYYHO-TIOMYJISIPHON JTUTEPATYPHI.

NN R DD

MeTtonpl paboThl ¢ UCTOYHUKAMH.

Tema 5. Yipasienue nepcoHaaoM
. [InanupoBanue u opranu3anus padoThl C KaJIPOBbIM PE3EPBOM.
. IHIuBHIyanbHOE INIAHUPOBAHUE JEJIOBOM KapbEPBL.
. Oprannsanus Tpyza Ha NPEANPUATHH: TIOHATHE U CONEPIKAHNE
. IIpOMBINIUIEHHO-ITPOU3BOACTBEHHBIN U HEITPOMBIIIUICHHBIN [IEPCOHAIL.
. Pa3nenenue n xoonepanus Tpyaa Ha MPEANPHUATHH.
. Buzbl u rpaHunbl pasneneHus Tpyaa.

~N N D kW N -

. @®akTOphl MPOU3BOACTBEHHOMN CPEbl, BIUSIIOIINE HA paOOTOCTIOCOOHOCTD

Tema 6. ®uHAHCOBBIN MEHEIKMEHT
1.Knaccudukamnus 3atrpar. BapuanTsl rpynmupoBKY 3aTpaT B peCTOPaHHOM OM3HECE: 110 MECTaM
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BO3HUKHOBEHUS (MTOpa3ieNieHus 1Mo padoTe ¢ KIMEeHTaMH, BCTIOMOTaTeNIbHbIE H 00CITy>KHBAIOIIHE
MOJpA3/EICHMs), BUJaM YCIIyT, BUJaM 3aTpaT U CTaThsIM KaJIbKYJISALINN.

2. N3aep>kKu MPOU3BOJCTBA U OOpAIIEHUS] pECTOPAHHOTO OHU3HECA U MX KJIaCCU(PHUKALINS.
3. [IpenenbHbIe N3AEPKKU U MX 0c000€ 3HAYCHHUE ISl pECTOPAHHOTO On3Heca.

Tema 7. YnpaBieHue NpoeKTaMH .

1. Ilpoananu3upoBaTh OCHOBHBIE HAIIPABJICHUS Pa3BUTHUS OOIIECTBEHHOro nuTaHus. [loAroToBUTH KpaTkoe
CcOOOIIIEHHE.

2 W3y4nTh 1 3aKOHCTIEKTUPOBATH TUIIBI IPEAIPUATANA OOIIIECTBEHHOTO TUTAHMSI.
3. Ha ocHOBe KakuX pelIeHU U JOKYMEHTOB OCYIIECTBIISIOT TPOEKTUPOBAHUE HOBOTO
CTPOUTENBCTBA, PEKOHCTPYKLHUIO MPEIIPUITHI?

4. Yto mipeacTaBisieT co00i MpOEKTHAS TOKyMEHTAIHs?

5. Kakuie Bonmpochl penraroT Mpy MpoBeIeHUU TEXHUKO-DKOHOMUYECKOTO 000CHOBAHHUS
npoekra?

6. Kakue cBeneHus NpuBOAST B 3aJJaHUU HA IPOEKTHUPOBaHUE?

7. KakoBbI OTIMUUTENBHBIE OCOOCHHOCTH MPOEKTA JJIsi TUTIOBOTO, HHIMBUAYAIBHOTO U
AKCIIEPUMEHTAJILHOTO CTPOUTENHCTBA 3/IaHUN?

8. B kakux ciydasx pa3padarbIBaloT MPOEKThl PEKOHCTPYKLUU U TEXHHUECKOTO MEPEBOOPYKEHUS
MPEANPUATHI?

9. Bo CKOJIBKO CTaiMil OCYIIECTBISIOT IPOCKTUPOBAHUE MPEAPUITHI?

TecTupoBanme

Tewma 2. CTpaTernyeckuii U onepalvuoOHHbIA MEHEI)KMEHT.
1 IpennpusTust 0OIECTBEHHOTO MUTAHUS, OTIMYAIOIINECS OT APYTUX MPEIIPUATHI MUTaHUS

0oJiee BEICOKUM ypOBHEM KOMGOPTHOCTH, OpraHU3aIMeH MPOU3BOCTBA, KBalnduKaIuein paboTHUKOB,
TEXHUYECKOW OCHAIMEHHOCTHIO, 0(pOpMIICHHEM MHTEPhEpa, IEYaTHON M CBETOBOM PEKIIAMO:

a)bapsr

6) Kage

B)Pectopansr

r) 3aKyCOUHbIE

2 BribepuTe mpaBUIIBHBIN OTBET:

[IpennpusiTre o0IIeCTBEHHOTO MUTAHUS, KOTOPOE U3TOTOBIISIET, pEAJIN3yeT U OpPraHu3yeT
noTpebaeHne Ha MecTe CTabUILHOTO aCCOPTUMEHTA MPOAYKIIUU HECIOKHOTO MPUTOTOBJICHHUS:
a) bap

0) Kade

B) Pectopan

r) 3aKycouHas

3 [IpeanpusiTue o0IIECTBEHHOTO MUTAHUS, O0IIEOCTYITHOE WIM OOCITYKUBAIOIIIEE ONpeeICHHBII
KOHTHUHICHT NOTpEeOUTENEH, MPOU3BOISILIEE U peau3yroliee 0ona 1

KyJIMHApHbIE U3JENIUsl B COOTBETCTBHU C MEHIO, PA3IMYAIOIIMMCS TI0 JHAM HEJleIu:
a) bap

0) CronoBas

B) Pectopan

r) 3aKycouHas

4 Ipennpusitie oOLIECTBEHHOTO MUTAHUS, UMEIOIIEee COOCTBEHHOE KyJIMHApHOE

MIPOM3BOJICTBO M PeaU3yIOlIee MOTPEOUTENSAM KyITUHAPHBIE U3ACIHs, 0Ty(haOpuKaThl, MyYHbIE
OyJI0uHBIE M KOHIUTEPCKUE U3JENINs U TOKYITHbIE IIPOJJOBOJILCTBEHHBIE TOBAPHI:

a) byder
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0) 3akycouHas

B) CronoBas

r) Marasus KyJlIMHapuu

5 [IpenmnpusTye Mo OpraHu3alnyuy TUTaHUS U OTJbIXa MOTPEOUTENEH ¢ MPeaoCTaBIeHUEM
OrPaHUYEHHOTO 110 CPAaBHEHUIO C PECTOPAHOM aCCOPTUMEHTA MPOILYKIUH:
a) bap

6) Kage

B) byder

r) 3aKycouHas

6 K rpynne noMmenieHui st MOCETUTENEH He OTHOCATCS:
a) 3aisl

0) byderst

B) Kaderepun

') 3arOTOBOYHBIC [IEXH

7 K rpynmne mpon3BOICTBEHHBIX MTOMEIICHUN HE OTHOCSTCS:
a) 3aisl

0) Criennann3upoBaHHBIC IEXH

B) JloroTroBOUYHEBIE 1IEXU

r) 3aroTOBOYHbBIE LIEXHU

8 K rpyrme ckiaaackux mNoMeIeHu He OTHOCATCS:

a) OxyakgaeMble KaMepbl

0) Heoxmaxxmaembie Kamepbl

B) /loroToBOUHbBIC 1IEXU

r) KiagoBble chilyunx npoayKToB

9 K rpynmne BcioMoraTenbHbIX TTOMEIICHHI HEe OTHOCSITCS:
a) MoevHbIe CTOJIOBOM MOCYIbI

6) MoeuHble KyXOHHOM MOCY/IbI

B) CepBHU3HbIE

I') DIEKTPOLIUTOBBIE

10 K rpyrmie amMUHHCTPAaTUBHO-OBITOBBIX TTOMEIICHHN HE OTHOCSTCS:
a) Komuarel nepconana

0) dymeBbie

B) KaOuHer 3aB. npon3BOACTBOM

r) CepBU3HBIC

Tema 4. YnpasneHnue npoaaxamMu.
1 B ¢opmyrie, o KOTOPOI ONPEEIISIOT YUCIIO OO, peatn3yeMbIX IPEAIPUITAEM B
TedeHue AHS nANI m, m 0003Ha4YaeT:
a) Uucno motpebuTeneil B TeueHUE THS
0) KoaddummenT norpednenus Oiron
B) BmecTtumocTs 3ana
r) ®u3nonoruyeckas HopMa JJaHHOTO BUJIA CHIPhS HA OTHOTO YEJIOBEKa B JCHb
2 XoJioHbIE LEXH NMpeAHa3HAYCHBI IS
a) COpTUPOBKH OBOIIECH
6) IIpurorosnenus 6o
B) OuucTKH OBONICH
r) OdopmieHus 3aKycok
3 Kongurepckue 1exu KiacCupuIupyrTcs 1o:
a) Ha3Banuro npeanpustus
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6) Tuny npeanpusTus
B) [IpousBoauTensHOCTH
r) YucneHHocTH pabOTHUKOB
4 BribepuTe paBUIIBHBIN OTBET:
Bun 060pynoBaHus, HCTIOJIB3YEMOTO Il KPATKOBPEMEHHOTO XPaHEHUS! CKOPOTIOPTAIINUXCS IPOYKTOB:
a) TeroBoe 00oOpynOBaHKE
0) XonoauiabHOE 000pyIOBaHUE
B) [lompemHOE 000pyIOBaHKE
r) TpancnopTHoe 000pyI0BaHNE
5 MuHHUMaIbHOE YUCIIO MECT B CTOJIOBOM Ha MPOU3BOJCTBEHHOM MPEANPUSATHH, TPU
KOTOPOM IIpElyCMaTpUBAIOT TUETUYECKOE OT/ICICHHUE:
a) 12
0) 24
B) 50
r) 70
6 [IpumeHeHne COBPEMEHHOTO TEXHOJIOTHUECKOTO0 000PYI0BaHMSI TIO3BOJISIET:
a) [Tomy4ars MakCUMaIIbHYIO IPUOBLITH
6) [IpoBOIUTH PEKOHCTPYKIUIO ACHCTBYIOIIETO MPENPHUITHS TUTAHUS
B) [lmaHnpoBaTh MaKCUMAIIBHYIO 3arpy3Ky 3aj1a
r) CoCTaBIATh ONTUMATBHBIA rpaduK padOTHI IPOU3BOJICTBEHHBIX IIEXOB
7 Mexanndeckoe 000pya0BaHHE LIEXOB MPEANPHUATHNA 00IIECTBEHHOTO MUTAHHS
MpeIHa3HauYeHO JUIs:
a) [IpoBenenust MexaHu4eckoil 00pabOTKU CHIPbHS
0) [IpoBeaeHus TEIIIOBOK 00paOOTKHU CHIPHS U MOTy(haOpUKaTOB
B) OxyaxxieHus ChIpbs U 1nony(hadpukaToB
r) MexaHu3anuu morpy304HO-pa3rpy304HbIX padoT
8 [Tnomanb OTAENBHBIX OXJTAKIAEMBIX H HEOXJTAKIACMBIX IIOMEIIEHUH MOXKHO
PacCcUUTHIBATH:
a) ToNbKO M0 HOPMATUBHBIM JIAHHBIM
0) [To HOpMaTUBHBIM JaHHBIM, 10 YACIbHON HArpy3ke Ha 1 M2rpy30BOi IJIOIIAIN TT0JIA,
10 TUIOIIAH, 3aHUMAaeMOi 000pyIOBaHUEM
B) ToJIbKO TI0 yZIeIbHOM Harpy3ke Ha 1 M2rpy30Bo# TIIOMIAIN TT0J1a
r) TonbKo 10 MIIOIAIH, 3aHIMAaeMON 000pYTOBaHUEM
9 PacyeTHOE MEHIO THEBHOTO palliOHa MIPUMEHSIOT B:
a) CTOJIOBBIX C MIOCTOSTHHBIM KOHTUHTEHTOM NOTpeduTesne (mpu KojuieKax, JoMax oT-
6) CToNOBBIX MPU MPOU3BOICTBEHHBIX MPEANPUATUAX
B) OOIIEA0CTYTHBIX CTOIOBBIX
r) Kaderepusx
10 AccOpTUMEHT U KOJIMYECTBO, BEIPA0AThIBAEMBIX 11€XOM NOTY(paOpHKaTOB 3aBUCAT OT:
MIPOU3BOACTBEHHOI MPOrpamMMBbl
a) 3aTpaT Ha EKTPOIHEPTUIO
0) MomHocTH 1iexa
B) 3arpar Ha BoioCcHaOXeHHe
11 O6opynoBanme 7151 OBOIIHOTO I€Xa MOIOUPAIOT B 3aBUCUMOCTH OT:
a) KonnuecTBa nepconana
0) MomHoCTH IpeANPUSITHS
B) KBanudukamuu nepconana
') DKOHOMHUYECKOH 11€IeCO00Pa3HOCTH
12 Ot ¢hopmBbI HApE3KH OBOIIEH 3aBUCHT:



a) PaBHOMEpHOCTH TeII0BOK 00pabOTKH
0) HazBanue Girona

B) CtoumMocTs Orona

r) Beixon 6mroma

cce

Tema 3. YnpaBieHue MapKETUHIOM

1. TIponecc rmobanu3ay U COOTBETCTBYIOIINE €My CTPYKTYpHbIC H3MEHEHUS B pECTOpaHHOM OM3Hece.

2. TenneHIMH pa3BUTHUS PECTOPAHHOTO OM3HECA HA COBPEMEHHOM JTare X035HCTBOBAHUS U
TeONOJUTHUECKUX PUCKAX.

3. HupuBuayanuzamus coaep:KaHusi pECTOPAHHOIO CEpBUCA.

4. CocrosHUE pecTopaHHOro Om3Heca B TaMOoBCKo# oOnacTu.

4.3 TIpomexxyTouHas aTTecTalus 10 AUCIHUILTIHE IPOBOAUTCS B hopMe 3aueTa

Tunosbie Bonpockl 3auera (YK-6)
1. PecTopannsiii Ou3Hec Kak cdepa npearnpuHIMaTEIbCKON JeATEIbHOCTH: TTIOHSATHE U CYITHOCTb.
2. Pectopanusliii Ou3HeC Kak 00bEKT yIpaBICHHS.
3. locymapcTBeHHOE peryaupoBaHue pecTopanHoro ousHeca B Poccuiickoit Denepanun.
4. MeTon010ru4ecKue OCHOBBI onpeAeTeHNs 3PPEKTUBHOCTH KOMMEPUYECKOH NesITeTbHOCTH B
pecTopaHHOM OH3HEce.
5. OOmiast cuTyanus U MEepCIeKTUBbI Pa3BUTHS POCCUIICKOTO PHIHKA OOILIIECTBEHHOTO MTUTAHUS.

6. COBpEeMEHHOE COCTOSTHUE M TTEPCIICKTHBBI Pa3BUTHUS OOIICCTBEHHOTO MTUTAHUS HA TCPPUTOPHH
TamO0OBCKOH 00acTH.

7. Konuenuus u npopuiib NpeanpusITHs 00IIeCTBEHHOTO MUTAaHUs HA COBPEMEHHOM PBIHKE.

8. KynunapHasi 1 Temarndeckast CrieliMagn3alys pecTopaHa Kak (pakTop yCHemHoro pa3BuTus OusHeca B

COBPEMEHHBIX YCIOBUSIX.
9. OOmias cuTyanus U MEePCIEeKTUBBI Pa3BUTHS TPAHCHAIIMOHAIBHBIX ceTeil Ha PoccuiickoM phIHKe
00IIECTBEHHOTO MUTAHMUS.

10. O6mas cutyanus 1 NepCreKTUBBI pa3BUTHS (enepaabHbIX ceTeil Ha PoccuiickoM phIHKe
00IIECTBEHHOTO MUTAHMUS.

11. PeruonanpHble 1 JIOKaJbHbIE CETH HAa TeppuTOpUu PO.

12. «McDonalds» u ero ponb B pa3Butuu Kade ObICTpOro muTaHus Ha Tepputopun PO.

13. Konuenmus «Subway» kak ansrepHarusa « McDonalds» Ha pectopanHoM pbiHke PO.

14. Ot «Sbarro» B GopMUpoOBaHUM CETH MUIIIEPUN HA Tepputopun PD.

15. Kpynueiinme pecTopaHHbIE XOJIJIUHTH Ha PhIHKE 00IIeCTBEHHOTO TuTaHus Poccuun

16. CoBpemennbiii Poccutickuii ppiHOK kerTepuHTa. OO0I1as XxapakTeprucTrKa.

17. Pa3Butue cermenTa npeanpustuii nuranus gopmara fast-food.

18. Pa3BuTHe cermeHTa mpeanpusATuii nutanus ¢popmara street-food.

19. Pa3Butue cermenTa npeaAnpusaTuil nutanus popmarta fast-casual.

20. Pa3Butne cermenTa mpeanpuaTuii nmutanus ¢popmara casual-dining.

21. Pa3Butue cermeHTa npeanpusTuii nuranus ¢popmara fine-dining.

22. Pa3Butue cermenTa npeanpusatuii nmuranus popmara QSR.

23. Pa3Butue cermMeHTa npeAnpusaTuil nuranus popmara food-court.

24. Pa3BuTHe cerMeHTa MpeanpusaTuii nmutanus ¢popmara free-flow.

25. Pa3Butue cetu ko(heeH Ha COBPEMEHHOM PECTOPAHHOM PBIHKE.

26. TenaeHIMM pa3BUTHUS IPEANPUATHA OOIIIECTBEHHOTO MUTAHUS Ha aBTOMOOMJIBHBIX Tpaccax.

27.TenneHIMH pa3BUTHA NPEANPHUATUNA OOIIECTBEHHOTO MUTAHMS B BBICIINX U CPETHUX YUeOHBIX
3aBEICHUSAX.
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28.CTosoBast Kak MepCreKTUBHBIN TUIT TIPEANIPUATHS OOIECTBEHHOTO MUTaHMUS.

29. CoBpeMeHHbIE MTPOOIeMBbI KaIPOBOTO 00CSCIIEYCHHS OOIIECTBEHHOTO MTUTAHUS U CPEPHI YCIIYT.

30.@opmupoBaHne «HEMPOPHUIBHBIX» (COMYTCTBYIOIINX ) PHIHKOB PECTOPAHHOTO OM3HECA U UX POJIb B
00eCreYeHNN KauyeCcTBa yCIyT MUTAHUS.

31.0cobeHHOCTH peanu3alnuy HHBECTUIIMOHHBIX TPOEKTOB HA PECTOPAHHOM phIHKE PD.

TunoBble 3aganus 1 3adera (YK-6)

Cutyanus 1: Bel paGoraere 3aBexy0niumM NpoOU3BOJACTBOM CTOJI0BOI NMPH BbICHIEM Y4eOHOM
3aBeneHnu. KojimuecTBo e:xxeJHeBHO MuTamomuxcs cocranpiser 700 yeaoBek, n3 Hux 300 yeaoBek
MUTAKTCA M0 KOMILUIEKCHOMY MeHI0 1 400 - mo MeHI0 co cBOOOAHBIM BbIOOpOM Os1101. CocTaBbTe A1Ba
BH/Ia IUIaHA-MEHI0 HA 3UMHU Nepuo.

Cutyanus 2: CocTaBbTe MEHIO: - IJIsl pecTopaHa | kateropuu Ha 0CeHHUI NePHO/, €CJIH M0
ACCOPTUMEHTHOMY MUHMMYMY MPEAYCMOTPEHO: X0JOAHBIX 01101 U 3aKycOK — 1) HaumMeHOBaHM,
ropsiYux 3aKyCOK — 2, cynoB — 4, BTOPbIX ropssuux 0ron — 11, ciaaakux 0aron — 4, ropsiaux
XOJIOAHBIX HANIMTKOB 110 2 HAUMEHOBAHM S, KOHAUTEPCKUX U3/1e/IHil — S HAUMEHOBAHMH. -
NpeaJIoKNTe BO3MOXKHbIE BU/IbI MEHIO, KOTOPbIe MOTYT ObITh NMPeIyCMOTPEHbI HA JAHHOM
NpeAnpUATHN U ONMUIIUTE UX OTIHYHNTEIbHbIE 0COOEHHOCTH - YKAKNTe TPeOOBAHMS K MOAT0TOBKe
nepcoHaJjia, padoramwiiero B 3aje, NIpH ero padore ¢ MeHIO - MPeIJIOKUTE BAPUAHTHI 0 opMJIeHUS
MEHIO KaK 0/IHOT0 U3 OCHOBHBIX PEKJIAMHBIX CPEJACTB B PeCTOPAHHOM NMPaKTHKe

Cutyanus 3: Bl OTKpbIBaeTe IANLILIYHYIO Ha 50 MeCT, B KOTOPOH MO IITATY NMpeAycMOTpeHo 4
noBapa: - OxapaxkrepusyiiTe npouecc pa3padoTKu aCCOPTUMEHTHOM CTPaTerum sl JAaHHOTO0
3aBefieHusl. - [lepeuncinre JOKyMeHTbI, HA OCHOBE KOTOPBIX NpeANpHusiTHE MMeeT IPABO CTPOUTH
CBOIO ACCOPTHUMEHTHYIO MOJUTHKY. - [IpenioxuTe accopTUMEHT 1Jis1 JAHHOTO NPeANPUATHSA -
CocTaBbTe M NMPe3eHTyHTe MEHI0 ¢ 000CHOBAHMEM HIUPOTHI, NIYOMHBI, HACHIIIIEHHOCTH U
rapMOHMYHOCTH - OnipenesuTe CKOJILKO HE00X0UMO NMPUOOPECTH 3aKYCOUYHBIX, MMPOKKOBBIX,
MeJIKHX U INIYOOKHMX CTOJI0BBIX TAPeJIOK, CAHCIeN0/e:K/bI /ISl IOBAPOB, HCXO0/AS U3 HOPM OCHALLIEHUS
U CPOKOB HOCKM CAHMTAPHOM OJeKAbl.

4.4. llIkana oueHUBaHUS TPOMEKYTOUHOM aTTECTALMKI

Onenka

Kommnerenmu

Heckpuntopsl (ypOBHH) — OCHOBHBIE TIPU3HAKH OCBOCHUS (ITOKA3aTeNn
JOCTHXKCHHUSI pE3yJIbTaTa)

«3a4TCHO»
(50 - 100 6anoB)

YK-6

Ha BbicOKOM ypOBHE CMOCOOEH YOpPaBisTh CBOMM BPEMEHEM,
BBICTpaWBaTh M PEAM30BbIBATh TPACKTOPUIO CaMOpPA3BUTHS Ha
OCHOBE NMPUHIUIIOB 00pa30BaHUs B TeueHue Bcel ku3Hu. CBOOOTHO
MPUMEHSIET TOJIY4YCHHbIE 3HAHHUS B MPAKTUYECKOW AESITeTbHOCTH.
Ha BbIcOKOM ypOBHE BlajieeT 3HaHUSMU M HaBbIKAMHU MPUMEHEHUS
MOJIYYCHHBIX 3HAHUKU B TIpodeccroHanbHON nesrensbHocTu. OTBET
MOCTPOEH JIOTUYHO, MaTepuaj H3Jlaraercs 4eTKO, SICHO, XOPOILIUM
SI3BIKOM, apTyMEHTUPOBAHO

«HE 3a4TCHO»
(0 - 49 GannoB)

YK-6

He cniocoben ynpaBisiTh CBOMM JUYHBIM BPEMEHEM, BHICTPAUBAThH U
peanu30BbIBaTh TPACKTOPHIO CAMOPA3BUTHUSI HA OCHOBE IMPHUHIIUIIOB
o0Opa3oBaHUs B T€UEHHE BCEW KXU3HU. J[eMOHCTpHUpYET OTCYTCTBHE
3HaHUN ¥ yMEHUHYKa4eCTBEHOTO yNpaBieHus B MpodeccnoHanbHOMI
nesitenbHOCTH. YHe MoXeT NpuMeHSATh NOJy4YeHHbIE 3HAHUS B
NMpakTUYeCKOM JeaTebHOCTU.[OTBETBl HOCAT HEJIOTUYHBIA U
HEYBEPEHHBIN Xapakrtep.q|

5. MeTonnuyeckue yKkazaHusi JAJis1 00y4a0IUXCS 10 OCBOCHUIO M CHUILIHHBI (MOLYJI)
5.1 MeTtoandeckue yka3aHus IO OPTaHU3aIlMN CaAMOCTOSTEIBbHOM PadO0ThI 00YUYaIOIINXCSI:

[Tpuctynas K M3Y4YEHUIO AMCLUMIUIMHBI, B TEPBYIO oO4epenb OOy4arolUMMCS HEOOXOIUMO O3HAKOMHTHCS
copepkanueM paboueit mporpammbl nucumruinabl (PIT[), xotopas ompexpensier coiep:kanue, o0ObeM, a
TaKKe MOPAIOK N3yUEHHsI U TIPENoAaBaHus y4eOHOU AUCIUIUINHBI, €€ pa3/elia, YacTH.
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Jlnist caMOCTOSTENbHON pabOThl BaKHOE 3HaUECHUE UMEIOT paszieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauueckoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conep)kaHWe IUCIMIUIMHBD) YKa3bIBAIOTCA BCE pasfelbl M TEMbl H3y4aeMoil
JTMCLUIUIMHBIL, @ TAKXKEe BUJBI 3aHATHH U TNIAHUPYEMBbI 00bEM B aKaJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe ©  HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
pexoMeHayeMasi OCHOBHAs U IONIOJIHUTEIbHAS JINTEPATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHne IUCLHUIUIMHBL, MPOrpaMMHOE OOecCIeyYeHue,
npodeccruoHabHble 0a3bl JaHHBIX U MH()OPMAIMOHHBIE CIPABOYHBIC CHUCTEMBD» COAEPKUTCS MEpeuyeHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
JUCLUIUINHBL.

5.2 Pexomennanuu o0y4aromumcs o padbore ¢ TEOPETHUECKUMHU MaTepHallaMu 110 TUCIUILIIMHE

[Ipu uzyyennu u npopaboOTKe TEOPETUUECKOr0 MaTepHaa HeoOX0AUMO:

- IPOCMOTPETH €IlIe pa3 npe3eHTaluo Jekuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYEeTOM PEKOMEHJOBAaHHOM IOMOJIHUTEIbHOU
JUTEPaTyphl;

- IIPY CAMOCTOSITEIBHOM M3YyYE€HHH TEOPETUYECKOM TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHIOBAHHBIE
B PII/] ucrounuku, npodeccrnoHasibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbBIE CUCTEMBI:

- OTBETUTH Ha BOIIPOCHI JJIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHa oreHouHbIX cpencts (POC).
5.3 Pexomenpanuu no pabote ¢ Hay4HOH 1 yueOHOM JuTepaTypoit

PabGota ¢ OCHOBHOM M JONOJHUTENBHOM JHMTEPaTYpOl SIBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKnu JOJKEeH coliepKaTh peepaTuBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXAOMY Bompocy. KOHCIeKT MOXKeT OBITh BBITIONHEH B paMKax pacliedyaTKd BbIIa4uH
NPe3eHTAlUi JIGKIUH WM B OTACNIBHOW TeTpaau mo mpeaMery. OH JODKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe UH(POPMAITUIO HITH PUCYHKH.

KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI COJEPIKaTh
OTBETHl HA KaX/bIi TOCTAaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpa, HAa3BaHMS W TOJA HU3AAHUS HCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoXeT ObITh ONOpPHBIM (COAEpXkAaTh JUIIb OCHOBHBIC KIIIOUYEBBIC MO3MIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BHJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYECHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011eHe OCHOBHBIX BOIIPOCOB PabOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexoMeH1a1tuy MO NOATOTOBKE K OTAENIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA

CobecenoBanue MpenrnoyaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH 10 BOIpPOcam
MPAKTUYECKOTO 3aHATUS C LEJbl0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1I.

YCTHBIE OMpPOC MOXKET TMPUMEHATHCS B pas3audHbIX (Qopmax: (PpoHTAIBHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEIKAIIETO OIICHKE:

- MPaBWJIBHOCTh OTBETA 110 COAECPIKAHUIO;
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- IOJIHOTA U TITyOWHA OTBETA;
- CO3HATENIbHOCTh OTBETA;
- IOTUKa U3JI0KECHUS MaTepuaa;
- PalMOHAJILHOCTh UCIIOJIb30BAaHHBIX IIPUEMOB U CTIOCOOOB PEIIEHUS TOCTABIEHHONW yueOHO! 3a1auu;
- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISAIHBIX MOCOOMH U TEXHUYECKUX CPEICTB IPH
OTBETE;
- HCTIOJIb30BaHHUE JIOTIOTHUTEIBHOTO MaTepHaa;
- palMoOHAJIBLHOCTD UCIIOB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/1aHuE.
YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTABIMBACTCA IO OAHOMY U3
BOIPOCOB MPAKTHYECKOTO 3aHATHUSA. [IpH BRICTYIUIEHHH ¢ Mpe3eHTanueid HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKWe MOMEHTHI KaK:
- colep)KaHUE TPE3CHTALMU: aKTyaJlbHOCTh TEMbI, IOJIHOTA €€ PACKPBITHA, CMBICIOBOE COMAEp)KaHUE,
COOTBETCTBHE 3asBJIEHHOM TEMbI COJIEP)KaHNIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBHUE COACpPaHUS U JIMTEPATyphl), MpaKTUUeCcKas HaNpaBiIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON QopMe, aeKBaTHOCTh MCIOIb30BAHMSI TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauam,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTDH MPE3EHTYEMOT0 MaTepuara;
- odopMiieHHE TMpe3eHTAMU: 00bheM (ONMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIUYHE U
COOTBETCTBHE TpaUKd U aHUMAIMHU, 3ByKOBO€ OQOpMIIEHHE, CTPYKTypUpOBaHHE HUHOpMAIH,
COOTBETCTBHE 3asBICHHBIM TpPEOOBAaHUSM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeibl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;
- TMYHOCTHBIE KaueCcTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOIEHUE pErIaMeHTa, SMOIMOHAIBHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CUCTEMaTU3UpOBaHHbIE, INTyOOKKE U MOIHBIE 3HAHUS 110 BCEM pa3JiesiaM MporpaMMbl:
- coepXaHWe BBICTYIUICHHUS: JIOTUYHOCTh H3JI0KEHHUS Marepualia, pacKpbITUE TEMBbl, JIOCTYIHOCTh
uznoxkenus, d3PpdextuBHoCcTh npuMeHeHus cpeacts HWKT, cmocoObl u  yciaoBHs JIOCTHXKEHHUSA
pPEe3yNBTaTUBHOCTH W 3(P(EKTUBHOCTH U1 BBIMOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
NeSITeIbHOCTH, JJ0Ka3aTeJIbHOCTh MPUHUMAEMbIX PEIICHUM, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBO/IbI.

6. YueOHO-MeToANYecKOe U MHPOPMALIMOHHOE 00ecnieyeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:

1. Kampimesa E. 1O., PaxmeroBa E. C., llabynuna K. JI. Kak oTkpbeITh pecTopan : ydueOHOE mocoowue. -
HoBocubupck: HoBocubupckuii rocyaapcTBeHHbld TexHuueckuil yHuepcuret, 2018. - 100 c. - Teker :
sanektpoHusii  //  OBC  «YHuBepcuterckas ~— Oubnuoreka  onmaiim»  [caiit]. -  URL:
http://biblioclub.ru/index.php?page=book&id=575428

6.2 JlononHUTENBHAS JIUTEPATYpA!
1.2013, Ne 12,2012
2. Ilerpos, A. 0., Maxapobnunze, A. B. Soft skills coBpemenHoro Menemxepa: KoMaH1000pa3oBaHue U

JUIEpPCKHe HaBbIKM : ydeOHoe mocobme. - 2026-04-22; Soft skills coBpemeHHoro wmenemxkepa:
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6.3 Maple HCTOYHHKM:

1. bubnnoTeka Hay4HOM U y4eOHOMU uTepatypsl - http://sbiblio.com

2. bubnuoreka 3IEKTPOHHBIX pecypcoB ucrtopuueckoro daxynsrera MI'Y umenn M.B. Jlomonocona -
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3. TOCT P 50762-2007 Ycnyru obmectBeHHOTO TuTanus. Kinaccudukarus npeanpustuii 00IeCTBEHHOTO
MMUTAHUA -

4. TOCT P 50763-2007 Ycnyru obmectBeHHOro mnuTaHus. [Ipomykums OOIIECTBEHHOTO IHTAaHUS,
peanuzyemast HaceneHuto. OOIMe TEXHUYECKUE YCIOBUS -
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5.TOCT P 50935-2007 Yciyru oOmecTBeHHOTo nutanus. TpeOoBaHus K IEpCOHATY -

6. TOCT P 53995-2010 VYcnyru oOGmiectBeHHoro mutaHusi. OOmue TpeboBaHUs K MeTomaM M (opmam
00CITy)KUBaHHS Ha MPEIMPUATUSIX O0IIECTBEHHOTO ITUTAHUS -

7.TOCT P 53998-2010 Typucrckue ycayru. YCIyra Typu3Ma Jisl JIFO[eH ¢ OTpaHUYEHHBIMHU (DU3HYECKUMHU
BO3MOKHOCTsIMU. OO1re TpeOOBaHMS -

8. DnexkTpoHHas OMOIMOTEKa Y4eOHMKOB JIJIst BY30B - http://4du.ru/
9. DxoHomuueckuit pakynsrer MI'Y. DnekTponHas oubnuoreka - http://www.econ.msu.ru/cd/310

10. ®enepanbublii 3akoH PD ot 24 Hos6pst 1996 roga Nel32-D3 «O6 ocHOBaX TYPUCTCKOM NESITEIBHOCTH B
Poccutiickoit ®eneparum» (¢ UI3MEHEHUSIMH U JTOTIOJTHEHUSIMHA) -

11. ®denepanbHOE areHcTBO TI0 Typu3ma PD. OdurmansHelil caiT. - https://tourism.gov.ru

12. ®enepanpHOE areHTCTBO 10 TypusMy Poccuiickoit deneparmu - http:/www.russiatourism.ru

13. TOI'BYK «TamboBckasi obnacTHas yHUBepcaidbHass HaydHas OuoOmuorexka mmeHu A.C. Ilymkuna»
http://www.tambovlib.ru - http://www.tambovlib.ru

14. YauBepcuTeTckas OuOnroTeka OHJIaiH: AEeKTPOHHO-0nOMoTedHast cuctema - http://www.biblioclub.ru

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUILIMHBI, IPOrpaMMHOe odecrieveHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI

Jlnsg mnpoBeneHus 3aHATHM MO JUCHUIUIMHE HEOOXOIUMO ClIeAyIollee MaTepuaibHO-TEXHUYECKOe
oOecrieueHue: ydeOHble ayqUTOPUM [AJsl TMPOBENCHUS 3aHATHH JIEKIIMOHHOTO M CEMHUHApCKOro THIIA,
TPYNIOBBIX W WHAMBHUIYaJIbHBIX KOHCYJIbTAlMM, TEKYLIETr0 KOHTPOJI U TMPOMEKYTOUHOM aTTecTaluw,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThlI.

VYdeOHbIe ayTUTOPHUU U IIOMEIICHUS ISl CAMOCTOSITEIIFHON paOOThl YKOMIUIEKTOBAHBI CIICTIHATH3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMH CPEJCTBAMHU OOYyUCHHMS, CIIY>KAIIUMH JIJIs1 TIPEICTABICHHS YyueOHOW nHbOpMauu
OOJIBITION ayTUTOPHH.

[TomerieHus U1 CaMOCTOSATENILHONW paOOThl YKOMIUIEKTOBAHbBI KOMITBIOTEPHOIN TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K CceTH "Unrepuet" 51 obecrnieueHneM JI0CTyIa B AIIEKTPOHHYO
MH(POPMALIMOHHO-00pa30BaTEIbHYIO CPEAy YHUBEPCUTETA.

Jlist mpoBeeHNs 3aHATHI JICKIIMOHHOTO THITA UCTIONB3YIOTCS HAOOPBI IEMOHCTPAIIHOHHOTO 000PYI0BaHUS,
o0ecreunBaIIfe TeMaTHYECKUE MILTIOCTPAUU (ITPOEKTOP, HOYTOYK, SKpaH/ MHTEPAKTUBHAS JTIOCKA).
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yIeKTpPOHHAS HH(POPMALIMOHHO-00pa3oBaTe/IbHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
B3anMoneiicTBue mpenomaBaTenss W CTYJCHTa B Tpolecce OOyYeHHUs OCYHIECTBISIETCS MOCPEICTBOM
MYJIBTUMEIMHHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCIOIB3YEMBIX B
ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEILHON CPEIe YHUBEPCHUTETA.



